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This painting by R. F. Zogbaum has just been 
presented by Mr. Bartlett Arkell to the Vermont state 
capitol, showing Admiral Dewey of Vermont at the 
of Manila Bay, which he won without the loss 
single man. 


Ju liw YY. Dewey, father of the Admiral, fought 
reat, ) battle as his son. An old-time Vermont 
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QUOTATIONS FROM THE LAST SEVEN 
NORTHWESTERN MUTUAL NATIONAL MAGAZINE ADVERTISEMENTS 


“A Northwestern Mutual Agent can give you the same consistent, continuing 
service he has given us.” 


“A Northwestern Mutual Agent can show you the way in which this ‘business 
man’s insurance in a business man’s company’ can safeguard your partner- 
ship interests.” 


“The Northwestern Mutual Agent has facts and figures of significant weight. 
Talk to him. He is himself a policyholder, a respecter of your time and an 
essential factor in creating, with you, an insurance program specifically suited 
to your needs.” 


‘He is a ‘career man’ with the Northwestern Mutual,—a man who is devoting 
his life to serving policyholders, present and prospective. Ask him why the 
Northwestern Mutual is the Company for the younger man.” 


“Only a Northwestern Mutual Agent can sell you Northwestern Mutual life 
insurance.” 


‘These men are inspired by a purpose not solely to sell, but to be useful; to 
analyze our needs; to devise the best and most economical insurance plan for 
meeting those needs.” 


NORTHWESTERN MUTUAL LIFE INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 
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~ |STATE EXAMINATIONS 
of INSURANCE COMPANIES 











Address of the HONORABLE LOUIS H. PINK, Superin- 
tendent of Insurance for the State of New York, before the 
Chamber of Commerce of the United States 








ficient and thorough supervision of companies by the 








N THE T.N.E.C. investigation of insurance com- 
| panies Mr. Douglas, then Chairman of the S.E.C., 

asked Mr. Ecker, President of the Metropolitan Life, 
if the supervision of the state usurped or took away 
from the normal function of directors. “No, no no,” 
replied Mr. Ecker, “on the contrary, it has put the 
directors more on their toes.” 

Perhaps the most severe indictment brought against 
the large life insurance companies in those hearings was 
that they are not democratically controlled. All the 
machinery for democratic control is present. The mutual 
companies which sell over ninety per cent of the life in- 
surance are owned by the policvholders lock, stock and 
barrel. The policyholders elect the boards of directors. 
Yet it is true that the actual control of our large com- 
panies is normally in the hands of more or less self- 
perpetuating boards of trustees. 

It is the intent of the laws of the states and it is also 
the practice of our state insurance departments to see 
to it that policyholders know their rights and are advised 
that they may vote for directors. In case of contest 
in New York and many other states the superintendent 
of insurance has full charge of the election, sees to it 
that lists of policyholders are available to both sides, 
that opportunity is given to the contestants, and that no 
unfair tactics are used. The conduct of the election is 
for all practical purposes taken out of the hands of the 
company and placed in the sole charge of the state super- 
visor, 

On the other hand, it is not considered in the best 
interests of policyholders that contests should be made 
too easy for selfish groups which seek to profit from 
control. It is the purpose to put the ultimate control 
squarely in the hands of policyholders, to make change 
practicably possible when it is wise or necessary, but to 
continue in office without constant embroilment trustees 
who are faithful to their trust and who are satisfactorily 
carrying on the work of the company. 

The right to vote which is given insurance company 
policyholders is a great protection and should be used in 
case of need or emergency. But the daily protection to 
the policyholders as well as to the public rests almost 
entirely upon honest management and the constant, ef- 
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insurance departments. The boards of directors are 
trustees for all policyholders. It is the duty of the in- 
surance departments to see that the trustees function 
properly and, as Mr. Ecker puts it, “keep on their toes.” 

The policyholders of insurance companies are so 
widely scattered and so numerous—there are over forty- 
two million policies in force in the Metropolitan Life 
alone—that it is impossible for them to take an active 
or intelligent interest in the running of the company ex- 
cept in times of emergency or crisis. But they are pro- 
tected by the ever-vigilant eye of the insurance depart- 
ments. The periodic examination of insurance companies 
is the most important function which the supervisors 
have to perform. 

It may be said that the growth of supervision has 
centered around the examination. As far back as 1807 
insurance companies in Massachusetts were required to 
render an account of their financial situation to the gen- 
eral court, in 1818 they were required to publish at 
least some of the financial details of their business. In 
New York State before we had an insurance department, 
insurance companies had to file an annual report with 
the comptroller. At the beginning nothing much was 
done about it and the public did not even know the 
report was filed. No effort was made to check over the 
reports and see that they were correct or sufficient. 

In 1851 the comptroller was given some discretionary 
power. Eighteen hundred fifty-six was an important year 
in the history of insurance supervision. Three commis- 
sioners were appointed by the comptroller of New York 
to examine into the affairs of the fire insurance com- 
panies in the cities of New York and Brooklyn. They 
performed this task and reported that they had personally 
examined the charter, the organization, the stock loans, 
bills receivable, bonds and mortgages and other assets 
and also the liabilities of the companies. They found 
all companies in condition to operate with the exception 
of two and were instrumental in closing these. In their 
report to the comptroller the commissioners said, “If 
the commission which we have had the honor of execut- 
ing did nothing more than expose two unworthy cor- 

Continued on next page 
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STATE EXAMINATIONS—Continued 


porations, you would deserve the gratitude of the public 
for faithfully guarding their interests.”” Their end, said 
the commissioners, was “helpful to the community, its 
effect has been salutary and proves the great importance 
of that feature in the law which subjects corporations to 
inspection and examination.” 

The comptroller, in view of the situation which had 
been disclosed, recommended strongly to the legislature 
that a permanent insurance department should be organ- 
ized which would make examinations of insurance com- 
panies once a year or at reasonable periods. The com- 
panies at first opposed the establishment of a department 
as an infringement on their rights and liberties but after 
the failure of a number of fire companies with the re- 
sulting loss of public confidence they changed their at- 
titude and in 1859 were most helpful in securing enact- 
ment of a law for the establishment of the department 
in the State of New York. 

The first superintendent, William Barnes, who held 
office longer than any other superintendent of the state, 
was a man of considerable ability, both an accountant 
and a lawyer, and became interested in the problem of 
supervision while connected with the comptroller’s of- 
hce. During his encumbency all companies were required 
to report and the reports were examined but little or 
nothing was done about sending experienced investi- 
gators into the companies to go over their books and 
records. 

The second superintendent, George W. Miller, came 
into office in 1870 and began what was called the personal 
examination of insurance companies. He hired account- 
ants and sent them around to the companies to examine 
their books and securities and see to it that their con- 
dition was in fact as represented in their reports. Super- 
intendent Miller not only initiated the personal examina- 
tion of insurance companies but organized the National 
Association of Insurance Commissioners now in its 
seventieth year. 

From the earliest times each state has properly claimed 
the right to examine not only its own companies but any 
outside company which is permitted to do business within 
its borders and the confusion which arose and the mul- 
tiplicity of examinations was one of the main reasons for 
the creation of the national association composed of 
the supervising authorities of the country. 

Despite the activity of the State of New York in call- 
ing together the national convention and in improving 
the examination of insurance companies, it was not until 
after the Armstrong Investigation that the superintend- 
ent was required to examine companies at regular in- 
tervals. Prior to that the time and manner of examina- 
tions was left to his discretion. The result was that 
many companies were not examined for long periods of 
time and occasionally scandals resulted because of the 
failure of examination. 

Supervision as we now know it really came into being 
as a result of the Armstrong Investigation in 1905. 
While this was conducted by the State of New York it 
was really a national investigation of insurance. Canada, 
the European countries where our life companies then 
operated, as well as all of our states were vitally con- 


cerned and followed the investigation with the greatest 
Continued on page 84 
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Thirty-seven years ago a wise and thoughtful 
father are } se life insurance policies in the 
— One policy was for his wife, and the 
others for his two little girls, one eight years old 
and the other ten. 


This man had every reason to believe that he 
would have the joy a being with his little family 
as the children grew up; that he would see them 
through school, perhaps through college, and 
mag mented and established in their own 
omes. Such, however, was not to be, for three 
years later he died. 


Fortunately, the life insurance policies were ar- 
ranged on an income basis—$!,000 annually 
to his wife and $500 annually to each of his 
daughters, who by then had reached the ages of 
eleven and thirteen years. This income was to 
be payable during the entire remaining lifetime 
of the beneficiaries, and for a minimum period 
of twenty years in any event. 


Up to the end of 1939, covering a period of 
34 years, the Equitable’s payments had already 


reached a total of $70,000—even though the in- 
sured had paid only three premiums aggregating 
$4,200; and as the policies guaranteed to each 
beneficiary an income for life, the mother, now 
73 years old, and the daughters, 46 and 48 re- 
spectively, will continue to receive their incomes 
with clocklike regularity as long as they live. 


What a wonderful picture of life insurance in 
action! 


Obviously, not all policies are productive of 
such dramatic results. However, life insurance is 
purchased with the primary object of guarantee- 
ing to the family, against the ened of prema- 
ture death of the breadwinner, some of the 
money which the insured would earn during 
years ahead if his life were prolonged. When 
we buy life insurance, it is with the expectation 
of living many years into the future, but one 
cannot control longevity. Out of a given number 
of insured persons there will always be some for 
whom life insurance will early step into the pic- 
ture to take up the income-producing job where 
the insured himself left off. 


THE EQUITABLE 


LIFE ASSURANCE SOCIETY OF THE UNITED STATES 


393 Seventh Avenue, New York 


Thomas |. Parkinson, President 
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We Don’t Call it “Twisting” 


O, WE DON’T CALL IT “TWISTING,” but here we are, 
frankly doing our utmost to switch you over to our 
Hotel Pennsylvania when you come to New York. 


What’s in it for you? We'll give you a few reasons—all 
in your favor... 


FIRST OFF, you can get here so easily. We're connected 
by underground passageway with Pennsylvania Station, 
all three subways, the Hudson Tubes. If you come by 
air, get off the airport coach at Hotel Pennsylvania. 


SECOND, you get around so easily. Besides the three 
subways, there’s the Fifth Avenue bus practically at the 
door, the Seventh Avenue bus at our corner, the 34th 
Street cross-town bus a short block away. But you'll 
probably do as most insurance men do—walk the few 
blocks to many of the insurance companies, the theatres, 
big stores—most any place in midtown. 

AS IF THAT weren’t enough, we'll mention the spacious, 
comfortable room you get—big enough to stretch out 
and relax in, even at the $3.50 minimum rate. And 
equipped with those tip-savers, Servidor and circulating 
ice water. Free radio, too, and air-conditioned rooms 
are available. 

AS FOR MEALS, choose from three fine restaurants. 
Coffee Shop breakfasts come as low as 35¢. No wonder so 
many insurance men get their mail at Hotel Pennsylvania! 


HOTEL PENNSYLVANIA 


JAMES H. McCABE, General Manager 


THE STATLER HOTEL IN NEW YORK 
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STATE EXAMINATIONS—Continued 


interest. It was recognized that whatever was recom- 
mended by that committee would have great weight in 
all of the states and that is exactly what happened. The 
result of the Armstrong Investigation was not only to 
arouse public indignation and concern and a determina- 
tion that conditions must be changed but to put into the 
laws of our states the best practices and precedents which 
could be devised for the proper regulation of the business. 

Few realized the scope of examinations or the power 
which insurance departments have and exercise. The 
companies make detailed annual reports which are sub- 
stantially the same in all states and in conformation with 
the requirements of the National Association of Insur- 
ance Commissioners. The Committee on Blanks which 
prepares the forms for reports is composed largely of 
actuaries and statisticians of the various state depart- 
ments and is one of the best equipped and most diligent 
committees of the National Association. 

These annual reports are studied and checked by all 
states where the company does business but particularly 
by the state of the domicile. If anything is not in order 
further information may be required or a special inquiry 
begun by the department examiners. While state re- 
quirements are not uniform most of the states require 
periodic examinations of all domestic companies. In 
our state, and in most others, the life and casualty com- 
panies are examined every three years and fire companies 
at five year intervals. 

As in the case of a large drug and chemical concern, 
McKesson and Robbins, the ordinary audit often dis- 
closes only what appears on the books. These are as- 
sumed to be correct. Nothing is presumed in the state 
examinations. Everything is not only checked but in- 
quired into. The securities in the vaults or in the banks 
are physically inspected, checked and counted. Reserves 
are valued. In the casualty companies the valuation of 
reserves is one of the most difficult duties of the examiner 
for it requires not only skill and experience but business 
judgment as well. 

To even indicate all of the things that are done in 
the examination would take the entire paper. Perhaps 
it will be sufficient to say that everything is checked to 
see if the law is complied with, beginning with the 
charter and by-laws and ending with the last action of 
the officers and the board of trustees. The purpose is to 
determine whether the companies are solvent and finan- 
cially able to carry out their contracts, and that the 
policyholder is treated fairly and equitably. The report 
not only goes into the financial condition of the company 
in detail but points out any violations of law or practice, 
any abuses, improper or dangerous acts or tendencies on 
the part of officers or directors. It recommends any 
changes in method or procedure which the examiners 
think would be in the interest of the company and of 
policyholders. 

In our state we have about 140 experienced civil 
service examiners, many of whom are attorneys, ac- 
countants or statisticians. A number have written papers 
for the actuarial societies and have academic degrees. 
In charge of each department—life, fire, casualty, fra- 
ternal, title and mortgage—is an experienced chief, 
usually a man who has been a quarter century or so with 

Continued on page 95 
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A Great 





FRIENDS IN THE LIFE INSUR- 
ANCE PROFESSION: 


It is a great pleasure to come to 
Charleston, the capital of a great State 
looking West across the Ohio River 
to my native State of Ohio. West Vir- 
ginia’s interests are largely the same as 
those of Ohio, and the natural channels 
of transportation connect our cities. 
We suffer jointly from the depredations 
of a great river. Of course West Vir- 
ginia is to blame, because that river 
at low water is entirely your property 
and lies within your boundaries. Cin- 
cinnati has taken a great part in the 
development of the coal, oil and gas 
helds of West Virginia, and is accused 
of having more business interest in 
West Virginia than in Ohio. 

It is an honor to be invited to address 
the Association of Life Underwriters. 
You are members of a profession which 
is well known in America, but not much 
in the rest of the world. You represent 
in this State one of the greatest of 
American institutions, embodying the 
processes which have made America 
what it is today, thrift, saving, and in- 
vestment in private enterprise. 

The size and the growth of the life 
insurance business is almost unbeliev- 
able. In 1906 the assets of the legal 
reserve companies were about 2 billion 
900 million dollars. On the first of 
January, 1939, they were about 27 bil- 
lion 700 million dollars, multiplied ten 
times in thirty-three years. The face 
amount of the insurance in force has 
multiplied thirty times in fifty years, 
from 4 billion dollars to 120 billion dol- 
lars. The lives of over sixty million 
individuals are covered by insurance. In 
1937 the total income of life insurance 
companies amounted to 5 billion 257 
million dollars, only slightly less than 
the total ordinary receipts of the United 
States Government. Of these life in- 
surance receipts, 3 billion 731 million 
dollars represented payments volun- 
tarily made by policyholders, money 
saved and set aside to protect their 
families and their own future. Life in- 
surance is a great savings institution, 
not merely an insurance plan. The net 
increase in assets, that is the receipts 
less the payments on policies, the net 
savings of the policyholders has been 
approximately a billion and a half dol- 
lars a year during the past three or 
four years, money put aside by millions 
of individuals and invested for their 
benefit in securities and mortgages. 
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Text of address by 
SENATOR ROBERT A. TAFT, 
of Ohio, candidate for the Re- 
publican nomination for Presi- 
dent, before the West Virginia 
Life Underwriters Association at 
Charleston, West Virginia. The 
opinions expressed are those of 
Senator Taft. 





America has been built up by the 
thrift and industry and daring of its 
people. If every cent earned had been 
spent as soon as earned, there would 
be little today in this country except 
wilderness or waste. It is because 
people have been thrifty, and have saved 
money and invested it in improved 
farms, in buildings, in factories, in 
machinery, in railroads, in steamships, 
in utilities, in public buildings, that 
America is a civilized country. It is 
because Americans have been willing 
to put their time and money into new 
enterprise, and into new projects, and 
into new inventions, that America has 
grown more rapidly than any other 
country has ever grown; and in one 
hundred and fifty years has become the 
greatest and most powerful nation in 
the world. This is the process which 
has developed the country and in- 
creased the population and given jobs 
to millions of people. It is because this 
process has largely come to an end 
during the past ten years that we are 
still in the midst of a depression, with 
ten million citizens unemployed, and a 
smaller total income than twelve years 
ago. 

Now we hear that saving is no longer 
a virtue but a vice. There is said to 
be an excess of savings because money 
is piled up in the banks. How foolish! 
In the first place, excess reserves are 
created by the inflationary processes of 
government borrowing and purchase of 
foreign gold, not by any real savings. 
In the second place, they would melt 
rapidly away if anyone were willing to 
invest money in equities, speculative or 
otherwise. A very mild attack of pros- 
perity and business confidence would 


American Justitution 


exhaust the available capital of the 
nation. They say it takes $7,000 of cap- 
ital to give a man a job, and we have 
a lot of men who want jobs. 


Life insurance has been one of the 
great means of carrying out the process 
of stimulating production. It presents 
in the most appealing way the advan- 
tage of saving. It brings home to every 
husband and father the plight of his 
family in case of death and in old age. 
It affords a fund which can be more 
safely and wisely invested than any in- 
dividual can invest savings. The funds 
thus saved have assisted in the con- 
struction of public utilities of ali kinds; 
they have stimulated the construction 
of homes; they have encouraged the 
development of industry. 


Life insurance reserves must be 
safely invested, and so ordinarily they 
have not been available for investment 
in common stocks and those involving 
risk. But to a certain extent, all capital 
is one reservoir, and the flow of life 
insurance money into bonds makes 
available capital which individuals can 
invest in the speculative enterprises so 
essential to further progress. We lack 
today the capital required for specula- 
tive enterprise, due in part to the un- 
willingness of individuals to save, due 
probably in greater part to their un- 
willingness to invest in new business 
under present government policies. 


We see today the institution of life 
insurance under attack. There is no 
doubt in my mind that the New Deal 
philosophy which dominates the gov- 
ernment at Washington is hostile to 
life insurance. It has not dared pro- 
pose its destruction, but there is a clear 
indication that the government pro- 
poses sooner or later to strangle it with 
bureaucratic regulation. It is not sur- 
prising that this hostility should exist. 


In the first place, the New Deal has 
been animated by a spending philos- 
ophy. The doctrine was openly pro- 
claimed that we could spend ourselves 
into prosperity. Money was poured out 
not-so much for relief or public works 
as to create purchasing power to prime 
the pump. Statements of President 
Roosevelt and of Mr. Eccles, Chairman 
of the Board of Governors of the Fed- 
eral Reserve System, show that this 
fallacy still dominates the thinking of 
the government. A deficit of 4 billion 
dollars a year shows that it is still in 
full swing. 

Continued on the next page 
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No theory has been more clearly dis- 
proved by results. The spending of 
20 billion dollars of borrowed money, 
in addition to all taxes collected, only 
led to the depression of 1937; only 
failed to solve the unemployment prob- 
lem. Obviously any brain-truster who 
believes in government spending must 
equally believe in private spending. If 
the government is to create a deficit to 
stimulate buying power, then private 
saving and thrift w ill obviously counter- 
act the government's efforts. The New 
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Dealers would rather have inflation 
than investing. 
dollars saved every year through life 
insurance represents probably one-half 
to one-third of the genuine savings of 
individuals in this country today. 

In the second place, the New Deal 
philosophy, while satisfied with govern- 
ment regulation of a whole industry 
where an abuse occurs, prefers gov- 
ernment operation of any specially im- 
portant function. It has started a so- 
called insurance plan of its own in the 
old age pension title of the Social 
Security Act. The only trouble is that 
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it doesn’t perform any of the best func- 
tions of life insurance. The premiums 
are obtained through a payroll tax, a 
compulsory saving. There is no such 
thing. Thrift must be voluntary or it 
is not thrift. Compulsory Seiiettioes 
from payroll are taxes, not savings. 
The man who suffers that deduction 
is inclined to save nothing else because 
the government is going to look after 
his old age and his family. Real thrift 
is discouraged. 


The wise man, however, will do his 
own saving. The government plan is 
not sound as an insurance plan. To 
provide old age pensions in the future, 
taxes will have to be raised to supple- 
ment the income from the reserve. The 
expense is so great that old age pen- 
sions will never be more than enough 
for a bare living because of the tax- 
payers objection to supporting other 
people. 


The plan does not perform the in- 
vestment function of life insurance. The 
reserve is invested only in government 
bonds. That is, the government loans 
itself the money collected, and spends 
the money to pay current deficits. Lilie 
insurance companies have been subject 
to the same kind of criticism, for they 
have invested their money in five bil- 
lion dollars of government bonds. The 
savings of the people have gone in part 
to pay government deficits; but the 
payroll taxes go that way one hundred 
per cent. 


As a matter of tact, the old age re- 
serve plan is no substitute for insur- 
ance. It ought to be recognized as an 
old age pension plan. I don’t believe 
a whole nation can set up a real re- 
serve except perhaps for a year ahead 
We might as well recognize that the 
only people who can support those 
who live without working are the 
people who are working at or about 
the same time. A reserve only pro- 
vides a fund, regardless of safe-guards, 
constantly at the mercy of politicians 
who wish to spend it. We might as 
well pay old age pensions without re- 
quiring contribution, and pay them as 
we go out of current taxation. But 
let's keep the government out of the in- 
surance business. It does not promote 
thrift, and it provides no funds for in- 
vestment in needed enterprise. 


In the third place, life insurance has 
been subjected to attack on the theory 
that it concentrates excessive power in 
a few people, who use it for their own 
advantage. Fortunately, the revelations 
produced by the S.E.C. before the Tem- 
porary National Economic Committee 
have failed to prove that any real 
danger exists. They have shown com- 
panies carefully and honestly managed 
for the benefit of the policyholders; 
they have shown a service which no 
government can give. The agency sys- 
tem has been attacked as being too 
expensive for the policyholders. The 
government, it is said, would have had 
no such expense. But the government 
would never have increased the volume 
of life insurance as it has been in- 
creased; the government would never 


BEST'S LIFE NEWS 

















have 
of a 
duri 


Re 
pora 
one 
side! 
of li 
or si 
cont 
wou 
ernn 
sider 
renc 
inves 
prev: 
panic 
It ov 
com 
quire 
office 
actio 
make 
It f 
chan 
the $ 
be p 
the | 
conc 
migh 


If 
lent ; 
insur 
your 
in in 
subje 
inves 


Cy 














st func- § have produced real savings at the rate are minor differences to those who to change the whole American system 
emiums of a billion and a half dollars a year yearn to extend federal power. of rag 7 aps ag pe Stal pe 
| tax, a during the depression. . The idea that excessive power exists ance, advertising an - are = 
10 such ociiine ten bassinwe hetero the Tem. © the directors and officers of these criticised becaused they provide 
ry or it _ Not; 1E 8 C et companies seems a mere excuse for present system with life and growth, 
uctions amtge Roto oe ee tang eg ‘oy transferring that power to the govern- and make it succeed. 
one c y - 4 ae Apher . 
avings. ment. The vision of a few men sitting pe 
duction aot would like - de veo the — m around a table in New York, determin- waned ee te hhas ra aie teed 
nagar ree oP " “ry A see . ne dewsiied ing the economic course of this individual self-reliance to the people of 
k after § OF 54 yy i “ges Soa ete r country, has always seemed ridiculous 4). [jnited States against every force 
1 thrift control by the government that it to me. They would have no effective i154 was operating through the midst 
would be operated practically by gov- means of putting their conclusions into ny a Seiten 
ment officials. We are now con- ¢ of the depression. It has contribute 
: 7 mo rh die Ceidne aad’ € force if they ever attempted to reach 4, our standard of living just the way 
do his sidering before the Banking and Cur- such conclusions. The government, the automobile, electrical appliances, 
plan is rency Committee a bill to regulate with all its power, found under the Dcaiincuad re Aca el nin ma 
in. To investment trusts. Some regard it as a N.R.A., and since the N.R.A., that it “weet So sevice “pagecnmpreotn a wa et 
future, preview of what the insurance com- 5." 4j saihi ate for an nav 
ive f nis Oo impossible ta any ing and our increased national wealth. 
supple- panies are to receive Feng ‘nll man or group of men to direct the lives These are present satisfactions. People 
re. The It overrides all questions o ‘ow and daily transactions of millions of bee ange seston ana aadine thee 
re pen- commerc 3 and — Same t _ men and women in a tremendous na- ma at wl a genre Sear § “aang 
enough quires a license for all directors anc sion fee the United Siaten The idee ee eee aoe ft ae 
he tax- officers. It prescribes detailed rules of that a few men can do it with no gov- : ; ena r 
x other action, and gives the S.E.C. power to ernment behind them is fantastic. they have except for advertising an 
make still more detailed regulations. There is, however, a real danger in salesmen. 
the in- It forces capital structures to be the concentration of economic power. Of course salesmanship is even more 
The & Changed, and leaves wide discretion to But it is not the danger of concentrat- essential in the case of life insurance. 
oe the S.E.C. to say what dividends shall ing that power in the directors of life No matter that its principles are hu- 
t loans be paid, Elaborate provisions aim - insurance companies; it is the danger manitarian, and that application of 
ial the removal of directors who might ok (he Cocsanttenien of at eeenmenic these principles produces great good 
i. conceivably have some or rest which power in a few government officials. for the individual and for the com- 
subject might conceivably be conflicting. Such concentration is just as likely to meee! It is harder to persuade - — 
or they If this bill is passed, it is an excel- be used for selfish purposes; it is more to forego some present enjoyment than 
ive bil- lent precedent for federal regulation of _ likely to be used for political purposes; it is to sell him the means of enjoy- 
is. The insurance companies. The abuses in it is less likely to be used for the bene- ing himself. People save because the 
in part your industry are not as bad as those fit of the policyholders. advantage of saving is pointed out to 
sut the @ im investment trusts. You are already The truth is that the motive power them and sold to them by the life in- 
undred subject to State regulations as most behind the attack on lifeinsurancecom- surance agents. The spendthrift phil- 
investment trusts are not. But these panies is supplied by those who wish Continued on page 90 
‘ 0A) C 
/ insur- 
| as an M BE R | A Py + * * 7 . . 
believe is the composite of her institutions, born of migrations 
‘eal re- 
A ges from the old world, seeking a new freedom of thought and action and nurtured 
those ° . ‘ P 
re. the to their present stage by the sacrifice and unselfish co-operation of her pioneers. 
‘ about , : / : ‘ . 
y Pro- These institutions are the rightful heritage of the present generation to be 
euar>’ S, e ° 
— protected, developed and refined for those to come, its children. 
out re- 
Bat To that end, the institution of LIFE INSURANCE is 
the in- ‘ F ee 
romote dedicated to the protection of homes and families, and 
for in- 
developed in America to an extent far beyond that of 
ice has ; : 
theory any other country, perfected as a co-operative savings 
ywer in 
cobb mai plan of the present for the unknown needs of the future; 
e Tem- : . ‘ ‘ 
mittee a great financial bulwark against disease, disaster, of 
y real . i ele . 
see” economic stress, both for its individuals and for the nation. 
anage 
olders; 
ich no 
cy sys- 
ng too 
» The 
ve had 
‘nment 
volume INSURANCE COMPANY OF PHILADELPHIA 
‘en in-— f= 
| never | Beas " 
Be Sato Opposite Independence Hall 
NEWST JUNE 1, 1940 87 

















LIF INSU 


RANGE o 





THE FEDERAL GOVERNMENT 


Ladies and Gentlemen of the Radio 
Audience: 

Tonight I wish to talk to you as a 
life insurance policyholder as well as a 
United States Senator. For it so hap- 
pens that aside from my home and a 
smal! New England farm, my insurance 
represents all of my life’s savings. It 
has been my belief that this insurance 
of mine will bring my three boys to 
manhood in the event that I should 
die or become disabled. It is my way 
of assuring them an education, clothes, 
a home, and the other necessities of 
life regardless of what happens to me. 
This protection which I have afforded 
them gives me comfort day by day as 
I go through the hazards of life. 1 am 
fortified by the realization that regard- 
less of what tomorrow may bring, I 
have done the best I could to safeguard 
the future of my three children. I dare 
say this is the story of the overwhelm- 
ing majority of those who are listening 
in tonight. You know there are sixty- 
four million other Americans today 
who have taken this same course to 
protect their loved ones. 

The appreciation of the meaning of 
life insurance came to me at an early 
age. My father died when I was nine 
years old without making any adequate 
provision for my mother or the three 
children. Realizing the struggle which 
my mother made to provide for herself 
and her children, I determined to ac- 
quire insurance just as fast as I could. 
It so happened that I got my first 
policy at the age of 16. It was a small 
one, of course. I have constantly sought 
to add to my insurance ever since. 

Life insurance concerns everyone in 
the United States. It affects the life, 
the home and the pocketbook of all of 
us. The sixty-four million foresighted 
Americans I have referred to own one 
hundred and twenty-five million poli- 
cies: If we include the beneficiaries 
of these policies it can truthfully be 
said that life insurance directly affects 
the economic lives of approximately 100 
million of us, or nearly all the adult 
part of our population. The laborer 
and the banker, the city dweller and 
the farmer, men and women in every 
station in life are building security for 
themselves and their loved ones 
through life insurance. It has been 
estimated that the estates of eight out 
of every ten persons who die in th.s 











This address was delivered by United 
States Senator Styles Bridges, Senator 
for New Hampshire, before the New 
Hampshire Bridges for President Club, 
at Concord, N. H. on May 4, 1940. It 
was broadcast over the Red Network 
of the National Broadcasting Com- 
pany, going on the air at 9 o'clock. 
The opinions expressed are, of course, 
Senator Bridges’ own. It is evident 
that life insurance will have a part in 
the next Presidential election in this 
country. 








country today are in the form of life 
insurance policies. 

These sixty-four million policyhold- 
ers are planning for the future delivery 
of the amazing sum of one hundred 
and thirteen billion dollars to them- 
selves and to those for whom they are 
thus making provision. These dollars 
will do many things. Group insurance, 
amounting to thirteen billion dollars 
is a great security fund for American 
workers to provide a continuance of 
salary to their families. Insurance pur- 
chased by individuals amounts to some 
ninety-eight billions to provide funds 
for burial and the expense of last ill- 
nesses, but more important to make it 
possible for families to be kept together 
until children grow up and can sup- 
port themselves, to provide funds for 
education and, in many cases, to make 
the mother financially independent for 
the rest of her life. 

Life insurance assets are invested 
in many ways including government, 


state and municipal bonds, which 
means relief, schools, waterworks, 
roads, irrigation projects and other 


public works. Life insurance money 
helped build the railroads in the West, 
opening up the Nation for development 
and expansion; today it finances 
streamliners and improves railroad op- 
eration; purchase of public utility 
bonds has meant more electricity, more 
telephones. Farm and city mortgages 
promote agriculture and housing. 

Life insurance has been the only in- 
dustry to withstand the disaster of 


depression and national calamity. 
Throughout the recent great depres- 
sion and in other critical times for 
business, industry and financial insti- 
tutions, the life insurance companies 
were in a solid position. Not more than 
three-quarters of one per cent of the 
assets of the insurance companies were 
impaired by the failure of not more 
than a handful of companies during the 
depression. 

The insurance companies whose sol- 
vencies have meant the safeguard of 
the savings of a thrifty people, have 
been handling depressions before most 
of the New Dealers were born. 

In the present depression the Fed- 
eral Government from January 1, 1933 
to December 31, 1938, paid out for 
assistance to persons in need a total 
of twelve billion, eight hundred sev- 
enty-one million, three hundred twenty- 
seven thousand dollars. The insurance 
companies during the same period paid 
to policyholders and their beneficiaries 
a total of fifteen billion, seven hundred 
million dollars. There is no doubt 
either that our private insurance system 
prevented a much greater disaster than 
did occur to us in 1929. It has indeed 
been the bulwark of our capitalistic 
system. 

Since the New Deal Administration 
has been in power it has entered into 
practically every phase of the public 
and private lives of all of us. It has 
regulated our industries, controlled our 
banks, told our farmers what, when and 
where to plant. It has gone into the 
public power business; it has gone into 
the rum business. It has taxed and 
spent and regulated our lives to such 
an extent that there can be only one 
conclusion arrived at and that is this 
administration wants complete control 
—and even greater power than it has 
today—over the fundamental forces of 
our national economy. 

The real purpose of my talk tonight 
is to bring to the attention of the 
American people and particularly to 
those who are holders of life insurance 
policies, that the forces of the Admin- 
istration in Washington have leveled 
their big guns on life insurance. Not 
for the purpose of regulating the type 
of insurance investments, not for the 
purpose of regulating the rates. But for 
the purpose of discrediting the Insur- 
ance Companies first, and later putting 
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the Federal Government itself into the 
life insurance business. 


Life insurance, a magnificent struc- 
ture, built by the American people to 
provide security and protection, main- 
tained through strict State laws, 
thorough supervision and able manage- 
ment, has finally become the target of 
the economic “Tinker-Toms” in Wash- 
ington who propose that the Federal 
Government take over entire regula- 
tion of the business. 


There is no necessity for this un- 
called for interference. Insurance com- 
panies are not gambling institutions; 
insurance companies are not stock ex- 
changes; insurance companies are not 
interstate carriers. Insurance com- 
panies are the safe deposit boxes to 
which your children and my children 
and our dependents will go for their 
livelihood after our death. Every ad- 
vance made by life insurance is today 
protected and regulated and guided 
under the watchful eyes of State Insur- 
ance Commissioners. If a mistake is 
made in one State it is a warning to 
forty-seven others. If an improvement 
is made in one State it is a guiding 
beacon to forty-seven others. Under 
a system of centralized control this 
would not be possible and life insur- 
ance would be “frozen” in its present 
state with no further advances. 


Today there are forty-four hundred 
pages of insurance laws on the statute 
books of the forty-eight States. The 
courts have examined, tested, and in- 
terpreted these laws and their provi- 
sions and they are now incorporated 
in the policies now in force. Should 
the Federal Government take over con- 
trol there would be confusion and 
doubt as to the proper interpretation 
of policy contracts, with possible loss 
to beneficiaries until the mass of law 
could be weighed in Federal Courts, 
which would take many, many years. 


Federal control would mean a never 
ending Congressional discussion and 
debate on the subject of life insurance. 
I do not believe that the American 
people want politics played with their 
savings, their insurance policies, or 
their children’s future. 


The billions of assets of the insur- 
ance companies would be an ever pres- 
ent irresistible temptation to an 
administration devoted to spending, 
lending, squandering, and other forms 
of deficit financing. Even if these eco- 
nomic “Tinker- Toms” were not en- 
tirely successful in their attempt to 
gain direct control of the insurance 
company assets, there might be at- 
tempts to force the companies through 
decrees and regulations into unwise 
helds of investments; not based upon 
profit or safety, but upon social experi- 
mentation, The best argument for the 
continuance of our tested and proven 
system which has resulted in the 
growth and strength of life insurance 
is its efficiency, solvency, and desira- 
bility, in the minds of the overwhelm- 
ing majority of the American people. 


What is this specific danger to 
which I have been referring? It is the 
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Senate Monopoly Committee, tech- 
nically called the Temporary National 
Economic Committee, which was set 
up in June of 1938 in order to make a 
study of our American industry, in 
order to answer the question, “why do 
we have idle men and idle machines in 
a land of plenty?” Although this 
Committee has Congressional repre- 
sentation it has, through force of cir- 
cumstances, been controlled by repre- 
sentation made up of left-wing New 


school that attempted to cure the evils 
of the American farmer by shooting his 
pigs and plowing under his crops. Men 
of the same school that attempted to 
cure the evils of American justice by 
attacking and attempting to pack the 
Supreme Court. Men of the same 
school that attempted to cure unem- 
ployment by using WPA funds to 
buy elections in many of our states two 
years ago. 

These New Deal economic wizards 


Continued on next page 


Dealers from the various Federal ad- have an objective. They want to make 
ministrative boards. Men of the same 


























You want to work for a company that is big. 


Franklin Life assets are in excess of $40,000,000.00; in- 
surance in force amounts to more than $177,500,000.00; 
area of operations covers 18 states. The Franklin is big— 
but not too big to take interest in the individual problems 
of every agent, and to assist him toward success. 


You want to work for a company that is old. 


When the Franklin Life was founded in 1884 the telephone 
was still a toy, the phonograph had not yet been invented, 
Chester A. Arthur was president of the United States, and 
the American Army was busily engaged in fighting Indians 
under Sitting Bull. Yet today, the Franklin is busily en- 
gaged in a youthful expansion program which offers un- 
limited opportunity to the ambitious agent with ability and 
vision, 


You want to work for a company that is safe. 


The Franklin Life Bond portfolio at year’s end had a 
market value one half million dollars in excess of book 
value; for the first forty years of existence, portfolio 
showed not a single dollar of principal or interest in de- 
fault. The Company operates under insurance laws of the 
State of Illinois, unsurpassed for stringency. 


56 years of Distinguished Service 


FRANKLIN 


LIFE INSURANCE COMPANY 


Springfield, Illinois 
CHAS. E. BECKER, President 
Over $177,500,000.00 Insurance in Force 


Write Karl B. Korrady, Vice President in Charge of Production, 
jer e - few remaining General Agency openings in Illinois, Indiana 
Ohio. 
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a case against all industry and the sys- 
tem of private insurance in particular. 
And to this end they have directed the 
testimony of witnesses to prove only 
what they wanted to prove. They have 
attempted to create hostilities against 
the insurance companies. They have 
sought to build up feeling against in- 
surance salesmen by suggesting that 
insurance would be cheaper if handled 
by the Post Office Department. 


In addition to this Senate Monopoly 
Committee, we have the example be- 
fore us of one of the most outstanding 
New Deal Senators, namely, Wagner 
of New York, announcing in Novem- 
ber of last year that he planned to seek 
legislation to put the Federal Govern- 
ment in the insurance business to the 
extent of selling annuities up to one 
hundred dollars a month. These annui- 
ties, he said, would be thirty per cent 
cheaper than those of the private com- 
panies, Senator Wagner made this 
claim despite the fact that the taxes 
which the private insurance companies 
pay, plus their overhead, does not ex- 
ceed twelve per cent. That being the 
case, I fail to understand how the gov- 
ernment policies would be thirty per 
cent cheaper. 


Regulating private industry out of 
business is a well known custom and 
practice of the New Deal. If regulation 
fails then the Administration puts the 
Government into competition with 
private industry. The taxpayer's 
money is used to such an extent that 
the continued operation of the private 
company is impossible. Sensible and 
sane regulation of an industry as closely 
interwoven into the private lives of our 
people as life insurance is wise. But 
there are two kinds of regulations. One 
is for protection; the other is for con- 
trol and political power. It is this latter 
type for which the American life insur- 
ance companies are now earmarked. 

If the insurance companies become 
the victims of this grasp for control of 
power, and if, the economic panaceas 
which would then be invoked for the 
conduct of insurance business along 
New Deal lines should fail, a national 
calamity would result. Then, for the 
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first time in history, there would be no 
back-log insurance assets for you or for 
me or for the one hundred and twenty- 
five million Americans who are directly 
dependent on life insurance to fall 
back on. 

The lives of American people today 
are regulated from birth to death by 
their tederal government. Licenses, 
taxes, permits, registrations, and rules 
of conduct are laid down for them. 
After his death the estate of an Ameri- 
can citizen must pay taxes before one 
cent can be turned over to his bene- 
ficiaries. Those things we have now. 
If this attempt to give the Federal 
Government the regulation of life in- 
surance and to put the Federal Gov- 
ernment in the life insurance business 
is successful then the trustee of every- 
thing that a citizen has, of everything 
that he wishes to leave to his loved 
ones, will be at the mercy of the social 
experimenters. 

And that is why I come to you to- 
night. It is up to the sixty-four million 
life insurance policyholders in this 
country to say in firm and strong lan- 
guage to the New Deal, “Hands off.” 
It is up to all of us to arise and speak 
in protest before it is too late. 


AMERICAN INSTITUTION—Cont'd 


osophy has met little organized re- 
sistance during the depression except 
from the life insurance agents. 

I wonder what the condition of many 
families would be, what the cost to all 
the rest of us as citizens would be, if 
the life insurance agent had failed to 
seek them out and to divert their 
thoughts from today’s immediate needs 
to tomorrow's possible emergencies. I 
wonder how many of these families 
would have gone into bankruptcy or on 
W.P.A. if there had been no agency 
system to carry to their doors the bene- 
fits of life insurance. The depression 
would have been less severe, the hard- 
ships of individuals easier to bear, the 
demands on government less, if life 
insurance had grown even more rapidly 
than it did. 


We owe a debt of gratitude, there- 


fore, to the agents for their work. The 
people of West Virginia owe a debt of 
gratitude to your Association for edu 
cating and training the life insurance 
agent so that he may know his job. 
You have raised his standard of per- 
formance. 

The system is worth the 
money that it costs. Present attacks 
on life insurance are likely to becom« 
less violent. But | should still advise 
you to keep a close watch on Washing- 
ton. Your policyholders need protec 
tion from government regulation. They 
need protection from inflation of the 
currency which would destroy their 
life’s savings. You will find many more 
friends in Congress than were there 
two years ago, and you will find those 
friends more active. 

Life insurance is an inspiration to 
democratic government. So long as 
the people insist on its continuation, so 
long as they are willing to put aside 
present satisfactions for the future wel- 
fare of their family, we can look for- 
ward with confidence to a country 
which will grow. So long as the indus- 
try stands on its own feet, does a 
good job, we can know that it will not 
degenerate into a bureau of the gov- 
ernment. So long as the dead hand 
of bureaucracy leaves some independ- 
ence and elasticity to the life insurance 
companies, life insurance will remain 
one of the greatest of American in- 
stitutions. 


agency 
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Best's Life Publications 
Best's Life In- 
surance Reports . Best's 
Rate Book . . . Best's Illustra- 
tions .. . Best's Chart of Rec- 
ommended Life Insurance 
Companies . . . contain the 
most complete, reliable and 
valuable information obtain- 


able. 


ALFRED M. BEST CO., INC. 
75 Fulton St. New York, N. Y. 
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Sound advice when you buy life insur- 
ance, and a helpful watch over your 
changing needs thereafter, can give you 
peace of mind and save you money. 
Your NYNL agent is not only trained 
but pazd to serve you in this way; his 
earnings depend primarily not on the 
Insurance you buy, but on the insurance 


you keep in force because it satisfies you. 


( This is a reproduction of NYNL’s ) 


current national magazine advertisement 


NORTHWESTERN /Vatoral LIFE 


INSURANCE gam COMPANY 





O. J. ARNOLD, PRESIDENT . MINNEAPOLIS, MINNESOTA 











At the Fair 


by their exhibits at the New 

York World’s Fair 1939 has 
prompted leading insurance compa- 
nies which participated in the expo- 
Sition to retain and enlarge their ex- 
hibits at the 1940 Fair, which opened 
May 11. 

Representing some of the biggest 
names in the insurance business, 
these firms include the Equitable 
Life Assurance Society, Home In- 
surance Company, Metropolitan Life 
Insurance Company and the eight 
insurance companies which sponsor 
the celebrated American Museum of 
Health exhibit at the Fair. This oc- 
tet, which deserves generous ap- 
plause for making such a splendid 
contribution toward public health 
education, comprises the Metropoli- 
tan Life Insurance Company, the 
Traveler’s Insurance Company, New 
York Life Insurance Company, 
John Hancock Life Insurance Com- 
pany, the Connecticut Mutual Life 
Insurance Company, the Aetna Life 


Te. outstanding successes scored 


92 





Insurance Company, the Connecti- 
cut General Insurance Company and 
the Guardian Life Insurance Com- 
pany of America. 


Attendance Records 


Insurance men are generally re- 
garded as being among the foremost 
dramatists among U. S. business- 
men. Their reputation as showmen 
was more than upheld by the high- 
voltage attendance figures registered 
by insurance-company sponsored ex- 
hibits at the Fair last season. Out- 
standing was the splendid public re- 
sponse to the American Museum of 
Health show which outdrew such 
fabulous competition as Billy Rose’s 
Aquacade, the Perisphere’s Democ- 
racy spectacle and General Motors’ 
Futurama ride, with a total attend- 
ance of more than 7,500,000 men, 
women and children. It is doubted 
if any exhibition of similar nature 
has ever played to more enthusiastic 
throngs than this show which made 


the Medicine and Public Health 
Building at the Fair the mecca for 
almost one-third of all visitors to the 
exposition. The attendance at the 
exhibits sponsored by Equitable, 
Home and Metropolitan was well in 
excess of 1,500,000 visitors each, Re- 
visions and additions being made to 
these exhibits are expected to make 
them even more popular and exciting 
this year. 


Hall of Man 


Many new devices and displays 
are being added to the already amaz- 
ing repertory on view in the Hall of 
Man, the American Museum of 
Health show made possible through 
the backing of the already mentioned 
eight insurance companies in cooper- 
ating with the Carnegie Corporation 
of New York and the Oberlaender 
Trust of Philadelphia. These com- 
panies, with no thought of sales, are 
presenting to millions of Fair visitors 
a simplified exposition of better 
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health and living. Visitors learn 
facts about physiology and the hu- 
man body they never knew before 
—and do so by violating the tradi- 
tional rule of museums the world 
over which says: “Please don’t 
touch!” Instead of looking without 
touching, visitors to the Hall of Man 
are encouraged to press buttons, 
push levers and turn cranks to their 
hearts content—learning in exciting 
fashion the various functions of the 
body associated with walking, work- 
ing, sleeping, eating and the five 
senses. Almost a hundred of these 
machines, or  visitor-participation 
devices as they are technically 
known, are on view here. It is diff- 
cult to exaggerate the benefits that 
derive from this type of education. 
If the medical exhibits did nothing 
more than destroy many supersti- 
tions regarding the human body and 
erect an intelligent attitude toward 
health conservation, they still would 
have served to lengthen the life span 
of man and make that life glow with 
better health. 


Garden of Security 


The Garden of Security will con- 
tinue to represent The Equitable 
Life at the Fair. It is located on a 
half-acre plot at the corner of Em- 
pire State Bridge connecting the 
major exhibits with the rejuvenated 
Great White Way. The insurance 
company has surrounded an outdoor 
ampitheatre where band concerts, 
choral programs and meetings will 
be staged throughout the season with 
sparkling fountains, lily ponds and 
S00 benches on flagged terraces, 
shady with lawn, low juniper, cherry 
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Model of Courtyard—Medicine and Public Health Building. 
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"Builders of the Future’"—Business and Insurance Building in background. 


and yew trees. A huge sculpture, 
“Protection,” revolving on a 36-foot 
pedestal, marks this pleasant oasis 
for the visitor. The Garden of Se- 
curity was chosen as the Equitable’s 
exhibit because it emphasizes the re- 
sult of insurance—security—rather 
than the institution of life insurance 
itself. The Garden is an inviting 
spot to cool off and rest, or to meet 
friends for a dinner date at one of 
the Fair’s many colorful restaurants. 


Fire-Safe Home 


The Fire-Safe Home, located 
in the Town of Tomorrow, is the 
Home Insurance Company’s answer 
to the death and destruction fire 
brings each year to America. A 
dignified, liveable house, the Fire- 
Safe Home is unpretentious, em- 
phasizing the quality and fire-safe- 
ness of the materials used to build 
it. Co-sponsors with the Home In- 
surance Company include a number 
of America’s leading home-building 
materials manufacturers. Built with 
a structural tile and brick exterior 
and Salem Colonial shingles of as- 
bestos and Portland cement, the 
house has a modern colonial charm. 
Eight rooms, a laundry and a roomy 
glassed-in porch make up its attrac- 
tive interior. For visiting agents of 
the company, the two-car garage 
and two rooms have been turned 

(Continued on the next page) 
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At the Fair—Continued 


into restful lounges. Representing 
one of the many features of the Fair 
devoted to the important problem 
of housing, the Home Insurance 
Company exhibit is particularly 
timely because America is now in 
the midst of a home-building boom, 
and type of construction used in the 
Fire-Safe Home, if widely adopted, 
would do much to decrease fire and 
property loss in the future. 


Metropolitan Exhibit 


Considerable revision has been 
made in the exhibit sponsored by 
the Metropolitan Life Insurance Co. 
which presents its well-rounded 
show in the Business Systems and 
Insurance Building. These revisions 
include an improved lighting system, 
the placing of added emphasis on 
those sections of the exhibit con- 
cerned with the campaigns con- 
ducted by the nation’s largest in- 
surance firm against preventable 
sickness and premature death, and 
the redesigning of the exhibit area 
to facilitate visitor traffic. While 
the exhibit will thus present a “new 
face” to its millions of visitors, it 
will continue to feature sections re- 
lating to the benefits of life insur- 
ance, and to portray the care with 
which the Metropolitan’s assets are 
invested, and the stimulating effect 
of these investments on industry 
and employment. On exhibition too 
will be a model of Parkchester, the 
Metropolitan’s great housing project 
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Mural of Science and Health. 





Prize Photo by John Gorman, Equitable Camera Club 


in the East Bronx, New York City, 
arranged to show what sections of 
the development are ready for oc- 
cupancy. From the stage which oc- 
cupies the center of the exhibit, the 
musical trio which was so enthusias- 
tically received by visitors last 
year will again furnish daily pro- 
grams of semi-classical and classical 
music. Other daily features will in- 
clude the showing of the company’s 
motion pictures in the exhibit’s 
Little Theatre seating 125 persons, 
and demonstrations by a trained 
nurse of the proper method of bath- 
ing a baby. 

On the basis of past performance, 
and judging from the new and ex- 
citing changes being created in their 
shows, it can be safely predicted that 
insurance company exhibits at the 
World’s Fair of 1940 will be among 
the outstanding attractions of the 
great exposition. 


Insurance Behind the Scenes 


However, no story of insurance 
participation at the Fair could pos- 
sibly be complete without a mention 
of the silent and necessary role it 
has played behind the scene from 
the very inception of the enterprise 
in 1936. Because of its size, pos- 





sibilities, number of employees and 
responsibilities to its millions of 
visitors, the Fair presented many 
insurance problems which had to 
be solved before the Fair could ma- 
terialize and begin its operation. Not 
only did the Fair demand unthought- 
of amounts of coverage but it even 
caused the insurance companies to 
design special policies, and practi- 
cally every major insurance company 
had a part in the insuring of every 
possible hazard of this mighty ven- 
ture. 

It is estimated that the Fair dur- 
ing its two-year run will have 
brought to fire, casualty, surety and 
marine insurance companies new 
business in amount of several mil- 
lions of dollars. Roughly, this total 
would separate into 60% for public 
liability, compensation and_ allied 
line; 25% for fire insurance; 15% 
covering automobile, fine arts and 
other marine coverage. 

Thus, as both public showmen 
and as public servants, insurance 
companies are playing a vital dual 
role in staging the World’s Fair of 
1940 in New York which in itself 
may be regarded as a tribute to 
the imperative character of insur- 
ance in contemporary society. 
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STATE EXAMINATIONS—Continued 


the department and has given his life to this work. A 
state examination is somewhat similar to the C. P. A, 

audit which business corporations customarily have once 

a year but is under the sole control of the state and 1s 

much more thorough and extensive and the result, in 

borderline cases, may mean the life or death of the com- 
any. 

The well-managed company welcomes the experienced 
examiners and the thoroughgoing way in which they 
go over all the affairs of the company. If there is any- 
thing that can be justly criticized, anything weak, any- 
thing that can be improved, they want to know it. 

It is not only the right which insurance supervisors 
have to take over a company when it becomes insolvent 
or when its continuance is dangerous to the policyholders 
which safeguards the public, but there is in addition 
the ever present threat of publicity. After giving the 
companies full opportunity for hearings on the tentative 
report, the report is made final and becomes a public 
document. It is accessible to anyone and if any weakness 
is disclosed competitors may use it to the disadvantage 
of the company. I have known companies to ask for 
examination in advance of the regular time because they 
believe that a new examination will show that matters 
formerly criticized have been eliminated. Even though 
a company may not be insolvent nevertheless if the prac- 
tices disclosed are so reprehensible that strict censure 
is required, that alone may be sufficient to at least en- 
danger the successful continuance of a company. 

Few of the states have rigid civil service requirements 
for the appointment of examiners of insurance com- 
panies. But in those states which have a large volume 
of insurance to supervise, the work is carried on almost 
entirely by regular state employees who are on a salaried 
basis. There are many accounting firms of excellent repu- 
tation which are undoubtedly able to make examinations 
of insurance companies, yet the danger of employing 
outsiders in the work of examination is apparent. It 
places them in a position to control secrets which should 
be divulged only to public officials and gives them an 
opportunity at least for selling their service to the com- 
panies under pressure. 

Almost twenty years ago Commissioner Savage of 
lowa offered a resolution in the National Convention of 
Insurance Commissioners asking that examinations be 
made only by ‘examiners who shall either be department 
staff examiners or examiners who devote their services 
exclusively to departmental examinations.” This resolu- 
tion was sent to committee and somewhat broadened in 
language but a resolution recommending the principle 
was adopted by the Convention. The examination of 
companies is a most important governmental duty and 
should be conducted by able, experienced public servants 
who are responsible only to the state. 

It is not only the thorough going-over which the super- 
visory authorities give the companies which is important. 
The power to examine in itself is a stimulus to good 
practices and a deterrent to violations of law and unethi- 
cal practice. Supervision is not an end in itself but 
rather an incentive to company management to police 
itself and improve in every possible respect the conduct 


of its business. 
Continued on next page 
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UNION CENTRAL 
SUPPORTS ITS FIELD 
ORGANIZATION 
WITH A WIDE 
SPREAD OF SALES 
LITERATURE 

















The Union Central Agent has in his 
sales kit 163 attractive pieces of sales 
literature and presentation forms cover- 
ing every important life insurance need 
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FORWAR D 


Throughout its twenty-four years Prov- 
ident Life has pointed steadily for- 
ward. Moderate, continuous growth 
with emphasis on conservative under- 
writing practices — this has been the 
cornerstone of its success. . . . Provi- 
dent Life maintains an intimate rela- 
tionship with its policyholders, and 
has a loyal, progressive staff of agents 
cooperating on a friendly and mutu- 
ally profitable basis. 


PROVIDENT 
LIFE INSURANCE CO. 


BISMARCK NORTH DAKOTA 
Western Office Portland, Oregon 





STATE EXAMINATIONS—Continued 


It would be a sad thing if the insurance business were 

dependent solely upon supervision for honesty and prog- 
ress. Company management must always be in the lead. 
Assuming always greater powers and functions are the 
inter-company associations which provide the machinery 
for self-regulation in the business. In these times when 
there is so great a trend towards centralization it is 
doubly important to encourage self-government in the 
industry and those things which make for common prog- 
ress and united effort. It is not generally realized that 
the organizations which have been perfected for carry- 
ing on the general work of the industry which cannot 
be done efficiently by the individual companies are also, 
in the main, subject to the careful scrutiny and super- 
vision of the insurance departments. These organizations 
are examined by us or by the supervising authorities of 
other states and their expenses and their conduct are 
checked. 


Among the important inter-company organization 
which are examined by the New York Department is 
the Association of Life Insurance Presidents of which 
most of the larger companies are members. Its purpose 
is to improve the general administration of the life com- 
panies, keep in touch with and educate the public and the 
industry on new developments and follow the legisla- 
tion introduced in the state legislative bodies. and the 
National Congress. We also examine the organizations 
which gather statistics and make the rates, rules and 
forms for the various branches of the industry such as 
the Compensation Insurance Rating Board, the National 
Bureau of Casualty and Surety Underwriters, the Mu- 
tual Casualty Insurance Rating Bureau, the National 
Automobile Underwriters Association, the New York 
Fire Insurance Rating Organization and the Towner 
Rating Bureau. 


Whenever there is any occasion for it we also examine 
organizations such as the National Board of Fire 
Underwriters which has done an exceptional piece of 
work in bringing about safe construction of buildings, 
improved firefighting apparatus and better organization 
of fire departments and which has also continuously 
conducted a successful campaign against arson. 

There has recently been considerable discussion of the 
relationship of directors to their companies. Although 
the laws are very strict in prohibiting {ache profit on 
the part of directors it would probably be unwise 
to prohibit by law companies which have one or more 
common directors from doing any business with each 
other. In view of the closely woven knit which exists 
in the business world between the financial organizations 
it would eliminate from the boards of trustees of life 
companies many men who might, because of their ex- 
perience and varied interests, be useful to the policy- 
holders. We cannot legislate the good taste or the alert 
and active conscience which every life trustee should 
possess. 

Those who would seek further restrictive legislation 
perhaps do not realize the power of examinations to cure 
any irregularities which may exist. In connection with 
the examination of a company all of the relationships 
including the conduct of directors and officers are looked 
into. I have recently directed our examiners to pay more 
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attention to the business relationship between companies 
served by common directors. The instructions in part 
are as follows: 
‘Even though it may not be illegal to do business 
with companies in which directors are interested, 

it is important that this situation be carefully in- 

quired into so that any possible abuse may be brought 

to the attention of the department and referred to 

in our report. Wherever the examiners find that 

a company with interlocking directors secures an 

unfair or unreasonable part of the business of the 

life company it should be brought out in the report 
on examination.”’ 

It may not be unlawful or in any sense criminal for 
a director of a life company to throw business to a com- 
pany performing some type of service or selling some- 
thing which the insurance company is in the market to 
buy. On the other hand, if there is any abuse of this 
relationship or if the membership on the board of direc- 
tors is used not for the giving of service to the policy- 
ho!ders but for the securing of business for some other 
concern there is a violation of trust which cannot be 
condoned or permitted. It is not always easy to tell 
where the proper leaves off and the improper begins but 
the directors of our insurance companies must, if they 
are to be really true to their trust, do more than refrain 
from practices which are improper. They must not even 
put themselves in a position where there may be talk 
or criticism. Like Caesar’s wife they must be above 
suspicion. 

Another subject which has received considerable at- 
tention here at Washington is the valuation of real estate 
in the company’s reports. It must be admitted that it 
has been difficult to write down the value of real estate 
acquired by foreclosure sufficiently to cover the serious 
loss of value which has taken place in recent years. In 
many sections the taxes and expenses are now so high 
that it is difficult to secure any reasonable net income 
and sales at fair prices are difficult. Though this is not 
the fault of the companies they must do everything within 
their power to carry the real estate at a fair valuation. 
As the T.N.E.C. has pointed out, there is no uniform 
rule. Some of the companies capitalize interest and taxes 
and improvements and others capitalize none of these 
or part of them. We have always urged our companies 
to be conservative in their valuation of real estate and 
most of our domestic life companies do not capitalize 
past due and accrued interest. We made an investiga- 
tion in 1937 and found that out of 21 companies 14 did 
not capitalize unpaid interest at all and that 4 of the other 
companies did so to such a slight extent that it was al- 
most negligible. There were four companies which did 
not capitalize even acquisition costs or taxes. 

When real estate values have become more settled 
and fluctuations are less severe, we shall put into effect 
definite rules as to fixing book values. Meanwhile we 
are watching the real estate investments very closely 
and requiring the companies to write down book values 
as necessary or set up proper reserves in accordance with 
our findings. 

But the matter of book value and the conservative 
capitalization of interest and taxes and other charges has 
been perhaps overstressed. The formula which is used 

Continued on next page 
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@ It's the added power in a punch 
that makes a champion . . . and it's 
the extra features incorporated in Oc- 
cidental policies that gives the added 
service to policy-holders. So . . Oc- 
cidental representatives, with "Per- 


Live, alert men 
who believe in 


fect Protection” in the right hand, and Life Insurance 
“Double Protection" in the left, carry as their _—iife 
weapons that sell the prospect in the po Hagen 
first place and keep them happy in tact Mr. W. H. 


Trentman, V. P. 
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Out in Front 


Pioneering again, Liberty National 
Field Men are introducing to the public 
a new series of weekly premium pol- 
icies. They offer a broadened coverage 
new to industrial insurance, at lowered 
rates. 


Sound, helpful supervision in the 
Field, plus policy contracts always 
ahead of the times, are two of the rea- 
sons why the average earnings of Lib- 
erty National representatives continue 
to increase. 


GRD 


LIBERTY NATIONAL LIFE 
INSURANCE COMPANY 
BIRMINGHAM ALABAMA 


FRANK P. SAMFORD, President 
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STATE EXAMINATIONS—Continued 


is only preliminary and a guide. The overstressing of 
formula is indicated in our study of 1937. Upon exami- 
nation of the companies we found that the conservatism 
or. lack of conservatism of the formula used had little or 
no relationship to the character of the real estate or the 
difficulty of the problem in each company. 


The real test is: what is the real estate worth? That 
can be ascertained only by an intelligent and accurate 
appraisal. In our state we have skilled and experienced 
real estate appraisers who hold their positions through 
civil service. When the volume of work requires it we 
also employ outside appraisers, particularly when we 
are examining real estate in other states. Whenever we 
make an examination of a life company we test-check 
the real estate in order to make sure that there is no 
overvaluation and if there is then suitable reserves are 
set up. The percentage of parcels appraised depends 
upon the real estate situation of the company. We usually 
test-check at least ten per cent of the properties but in 
one recent examination ninety per cent of the properties 
were appraised. This rather than the formula is the 
real proof of the pudding. 

There has recently been considerable discussion and 
controversy between the states as to the form of ex- 
amination. The larger insurance states which have built 
up sizeable and experienced examining forces naturally 
believe that reliance and responsibility should be placed 
squarely upon the state of the domicile. Other states 
which have few companies to examine prefer a system 
under which examination of the company is made not 
only by the home state but by the designation of partici- 
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pating examiners from other states. An argument can 
be made for both points of view. It is undoubtedly pos- 
sible to work out some solution under which the effec- 
tiveness of the home state examination will not be 
seriously interfered with and yet give some reasonable 
control or representation to states as a whole. 

We should not be discouraged because there is some 
controversy. This has existed ever since examinations 
were begun and one of the main purposes for forming 
the National Association in 1871 was to prevent indis- 
criminate and raiding examinations of companies located 
in other states and to induce the supervising authorities 
to accept the reports of examinations of the home state. 

From the earliest times it has been the duty of the 
supervisory authority to examine his own companies. It 
has likewise been generally understood that examination 
of companies from other states should be made only 
when the home state fails to do its duty or there is some 
serious and unusual situation. The constitution provides 
that states must give full faith and credit to the acts of 
other states and nothing should be done which will re- 
move from each state the full responsibility for the ex- 
amination of its own companies. On the other hand, 
we all know that insurance is not a state but a national 
institution and that all of us are concerned with the sol- 
vency and the practices of the companies which do an 
interstate business, 

The present dispute is not between the so-called con- 
vention examinations and purely state examinations, but 
rather between those who believe that a number of states 
should participate in the examination of all companies 
whether it is necessary or not and those of us who be- 
lieve, because of the very substantial increase of expense 
involved and the interference with state responsibility, 
that there should be participation only when there is 
some real need or sound reason for it. 

If the states are tolerant of each other and sincere in 
their desire to secure the best possible type of examina- 
tion with the least expense to the companies and to 
policyholders, the present dispute is but a passing inci- 
dent. There are many ways in which the responsibility 
of each state can be fully preserved in the examination 
of its own companies and the National Association can 
exercise such supervision as is desirable or necessary to 
insure to all of the policyholders of the nation solvent 
companies and sound and progressive management. 


BE SURE! 


Be sure all of your copies of 
BEST’S NEWS are clean, fresh 
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CONDEMNS LIFE 
INVESTIGATION 


Condemning the T.N.E.C. investigation of life insur- 
ance has become a fairly popular indoor sport. Adding 
to the list of bodies which have so resolved, comes now 
the Insurance Federation of Illinois, which went heavily 
for State supervision, and against any attempt at gov- 
ernment control. 

Opposition to the investigation seems to have de- 
veloped in many unexpected places. Presumably the 
insurance business would be expected to oppose, al- 
though there are a number of people in the business 
who have stated, officially and otherwise, that they 
have no objection to any investigation that presents 
all the facts. There are some who have no criticism to 
make of the T.N.E.C. inquiry, although in our opinion, 
it has not presented all the facts, but rather confined 
itself to criticism only. Considerable opposition has 
developed in general business circles, as represented by 
Chambers of Commerce in numerous places, and in an 
exhaustively documented attack on the whole proceed- 
ing in the “Nation’s Business.” Other leading maga- 
zines of non-business character have also had articles 
on the investigation, more or less uncomplimentary, 
chief among which would be the Saturday Evening 
Post. 

We believe that life insurance is firmly established 
in the minds of the average American, and that he 1s 
fully satisfied with the results of private management 
in this field. If this is so, government attempts to get 
control will do more harm to the government than they 
will to life insurance. Should the opposite be true— 
that a majority of the people prefer Federal control— 
then the majority will have their way—even though it 
is a bad one. The next election will give the answer 
for life insurance, 


ELECTIONS HURT BUSINESS? 


Are Presidential years bad for business? Statistics 
say, “No,” according to The Emancipator, monthly 
publication of The Lincoln National Life Insurance 
Company. An article in the April issue quotes figures 
from Harron’s and points out that during the past 
100 years there have been only six occasions when 
business conditions warranted gloomy outlooks during 
presidential years. That is a better performance than 
a random selection of 27 years would probably reveal. 

Since 1832 when Jackson opposed Clay, business 
either gained or held its own during 21 of the 27 cam- 
paign years. Even in 1860, when the slavery con- 
troversy was feverish, the stock market marched to a 
four year high in October. 1920 was the last Presiden- 
tial election year in which business declined and 
that decline was the result of economic rather than 
political reasons. 

Apparently Presidential years have a bark that is 
worse than their bite—businesswise. 
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N.A.L. U. 
AWARDS PRIZES 


Ninety prizes totalling $4,500 have been awarded to win- 
ners in the “Life Insurance in Action” Contest sponsored 
by the National Association of Life Underwriters, according 
to John W. Yates, Massachusetts Mutual, Los Angeles, 
chairman of the association’s committee on life insurance 
information. 


In each of the nine districts of the country which were 
set up for purposes of the contest, ten prizes were awarded 
as follows: one each of $200, $100 and $50; five of $25, one 
of $15 and one of $10. The districts were: New England, 
Middle Atlantic, South Atlantic, East North Central, East 
South Central, West North Central, West South Central, 
Mountain and Pacific. The jury of award in each district 
was composed of the presidents of the state associations of 
life underwriters competing in that district. 


“Prizes were awarded not on a basis of fine writing,” 
said Mr. Yates, “but rather for good reporting on how 
Americans have benefited from life insurance or annuities. 
The thousands of entries which were received form an ac- 
curate cross-section on what life insurance has done for 
our citizens. And while it was not suggested to contestants 
that the work of the agency system be specifically discussed, 
it is noteworthy that a majority of the entrants gave much 
credit to the agent for the successful completion of their life 
insurance programs.” 


The winning letter in each local association contest was 
eligible to compete for the district awards. First, second 
and third local victors were awarded certificates, and in 
many cases received cash prizes as well. Prize checks are 
being sent to the 90 winners by Joseph C. Behan, chairman 
of the Executive Committee of the Annual Message of Life 
Insurance. 


The Columbus Mutual 
Offers— 


First—Low Cost Insurance to Sell. 


Second—Liberal Commissions for Selling It. 
(An Unusual Combination) 


Third—Ideal Working Conditions. 


Vested Renewals— 

Unrestricted Territory— 

Automatic Promotion— 

Equality of Opportunity— 

The Right to Build Your Own Agency— 


COLUMBUS MUTUAL LIFE 
COLUMBUS, OHIO 
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DECREASE IN AGENCY FORCE 
BUREAU ESTIMATES 192,500 AGENTS 


From data submitted by seventy-six companies rep- 
resenting 79% of the total new Ordinary and Indus- 
trial business in the United States in 1938, the Life 
Insurance Sales Research Bureau has estimated a total 
of 192,500 agents’ contracts in force in the United 
States as of August 1, 1939. Of this number, 121,400 
were contracts with Ordinary companies or with the 
Ordinary Departments of Industrial companies ; 71,100 
were contracts held by Industrial agents, a majority of 
whom sell both Ordinary and Industrial insurance. 

The total agency force has shown a distinct down- 
ward trend since 1934, the decrease in total number 
being 24,900 or 11.5% of the number in force in 1934. 
There has been practically no change in the number 
of Industrial agents, but there has in this period been 
a drop of 16% in the case of the Ordinary agents. 

The Bureau’s figures also show some interesting 
data on the trends by types of contracts. Full-time 
Ordinary contracts have decreased 21%; part-time, 
33% ; whereas brokerage contracts have increased 19% 
since 1934. The Bureau points out that it is difficult 
to tell to what extent these trends are due to differences 
in the types of agents hired and to what extent they 
are due to differences in the meanings of classifications. 

The Bureau feels that a conservative estimate of the 
number of Ordinary agencies in the United States is 
at least 5,000. Ordinary agencies of companies having 
more than 400 million dollars of insurance in force 
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SYSTEMATIC ... 


The Modernized Systematic Savings 
Policy 








An endowment policy that permits a policy- 
owner to build up a savings fund with a guaran- 
teed interest rate of 334%. . . Permits with- 
drawal of that fund at any time. .. Provides 
payment of the fund in addition to the face 
amount of the policy to the beneficiary if policy- 


owner's death interrupts the savings plan... . 
Ask About It 


BANKERS NATIONAL LIFE 
INSURANCE COMPANY 
Home Office Montclair, N. J. 


Wm. J. Sieger 
Vice Pres. & Supt. of Agencies 


Ralph R. Lounsbury 
President 
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account for 2100 agencies, and smaller companies ac- 
count for somewhat over 3000 Ordinary agencies. In- 
dustrial companies operating in the United States have 
approximately 2800 Industrial Agency Managers. 

The estimated total of all Home Office employees, 
including officers, is 71,000. Of this number, about 
37,600 are employed in Ordinary, and 33,400 in Indus- 
trial companies. In addition, there are an estimated 
28,900 persons employed as clerks in life insurance 
agencies alone. Of these, the total number is divided 
almost equally between those employed in agencies of 
Ordinary companies and those in Industrial companies. 

Laurence S. Morrison, the Bureau’s Director of Re- 
search, in presenting these census figures to the Bu- 
reau’s member companies, stressed that it is virtually 
impossible to measure with mathematical exactitude the 
number of agents under contract in the United States. 
One reason is the difficulty in getting complete figures ; 
another is in the lack of a precise definition of part- 
time agents and brokers; and still another reason is 
because there is the question “Is the man an agent, in 
any real sense, merely because a contract exists?” 
However, the Bureau does believe that the estimate is 
a reasonably accurate one. 


LIFE INSURANCE SALES 


According to the Life Insurance Sales Research 
Bureau of Hartford, Conn., reporting sales estimated 
for the entire United States, the April total was $574,- 
000,000, and the year to date $2,166,000,000. These 
figures are 90% for April, and 88% for the first four 
months, of our usual five-year basic average. This 
represents a slight improvement from previous months 
although sales are still running considerably below what 
we would regard as a reasonable level. 

The Association of Life Insurance Presidents, re- 
porting figures on a monthly comparative basis this 
year and last year, announces that industrial insurance 
shows an increase of 5.3%, group insurance an increase 
of 10.6%, for the month of April, with the respective 
percentages for the first four months being +-7.6% and 
+44.1%, respectively. 


FIRST QUARTER GAIN IN L.F. 


For the first three months of 1940 Ordinary insur- 
ance in force in the United States (exclusive of Group 
and Wholesale) increased by approximately $450,000,- 
000. This figure is based on the aggregate experience 
of companies representing 87% of the insurance in 
force in the United States as reported to the Life In- 
surance Sales Research Bureau of Hartford, Connec- 
ticut, 

The amount of Ordinary insurance owned in the 
United States at the beginning of this year was $77,- 
373,000,000. If the amount increases at the same rate 
as it has in the first quarter, the total at the end of 
1940 will be slightly over $79,000,000,000, or an in- 
crease of 2.31%. This compares with an actual in- 
crease for 1939 over 1938 of 1.96%. 
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really be split accurately inasmuch as United States 





















In- companies write business in Canada, as well as vice 
ave 1939 versa. 
| These totals are available for a long time in the 
ae Because we believe our readers would be interested past, and apparently have been prepared on compar- 
omy in these figures, (though they are not ours), we are able basis from year to year with the exception of 
- ; reprinting total figures taken from “The American Un- surplus. The note which we have placed on the table 
rec derwriter’s Pocket Chart” which lists most of the major indicates the somewhat varying differences in the 
+ life insurance companies operating in the United States, preparation of this column. In any case it should be 
or and shows total figures for many more items than we do remembered that companies have many funds which 
- ourselves. Much of the data for this Chart are actually are on the border line between surplus and liabilities, 
. taken from our own office, and we have found the and that it is not possible to distinguish accurately be- 
a . totals in the past quite reliable. In considering the totals tween them in many cases. 
ily it must be remembered that they are based on life We have been able to include totals for the year 
he insurance companies operating in the United States, 1939, thus bringing the figures strictly down to date. 
0 which automatically includes most of the Canadian life The folding Pocket Chart, from which these figures 
insurance, since, with a couple exceptions, all of the are taken, is about the size of the manila edition of 
- ?, big Canadian companies operate here, and have in their our own Chart of Recommended Life Companies, but 
+t totals a good deal of Canadian life insurance. For the lists purely statistical items. It sells for 50¢ a copy, 
i proportion of this to that which is strictly U. S., we lower rates on quantities, from the Thrift Publish- 
es refer subscribers to previous articles of our own on ing Company, 549 Riverside Drive, New York City, to 
; that subject. There is no way in which the figures could) which purchase inquiries should be addressed. 
1S ; 
Last (000) Omitted 
; Year 1911 1912 1913 1914 1915 1916 1917 1918 1919 1920 
No. of Companies .. 238 232 239 232 225 236 227 22 231 237 
Assets ...... pes $4,268,308 $4,572,016 $4,814,225 $5,139,743 $5,398,757 $5,776,331 $6,170,612 $6,741,363 $7,030,210 $7,705,581 
NL pitas a iin 617,422 650,180 652,378 696,624 698,380 740,658 (776.735 706,645 704,319 775,082 
Insurance Written ...... 2,968,207 3,304,055 3,456,352 3,459,799 . 3,730,596 4,303,503 5,140,743 5,451,844 8,706,426 10,917,429 
Insurance in Force .... 18,584,588 19,745,278 21,114,679 22,071,168 23,397,311 25,371,986 27,973,058 30,756,494 36,110,692 43,710,988 
Premiums (total) .. 650,561 693,397 737,466 768, 412 810,133 75.94 065,546 1,055,171 1,227,490 1,477,820 
Total Income ...... 863,737 843,257 —-976,563 1,022,035 1,085,380 ~=—-1,168,130 1,305,973 1,539,327 1,608,693 —«:1,891,017 
Death Claims ...... 197,897 209,062 213,592 226,165 242,9: 262, 67 272,851 381,674 363,018 357,123 
Div'ds to Policyholders. . 84,545 93,243 102,720 ~—-:110,471 115,544 127,419 139,659 148,527. —-161,572 164,703 
Total Payments to Policy 
cn IR tite ob ated catch 422,625 457,218 479,867, = $22,755 =“ $73,742 = $82,902 «611,872 732,783 «== 767,022 797,213 
ed Total Disbursements .... 594,929 645,057 677,609 726,490 792,391 823,560 889,400 1,054,008 1,174,803 1,291,235 
i. Last (000) Omitted 
, Year 1921 1922 1923 1924 1925 1926 1927 1928 1929 1930 
Sse No. of Companies .. - 251 246 251 251 264 264 264 
SEE: cu cdbhadesssanest $8,355,175 $9,131,341 $10,931,181 $11,025,865 $12,247,660 $13,564,784 $15,148,044 $16,839,444 $18,478,287 $19,946,952 
ur OS Reoartneeryes: 783,768 900,609 874,847 1,125,605 1,234,810 1,373,895 1,561,790 1,746,454 1,847,937 1,884,608 
‘is Insurance Written ...... 9,253,514 10,192,604 12,334,501 13,787,133 16,563,875 17,905,935 18,245,785 19,906,962 21,508,227 20,995,711 
' Insurance in Force ... 47,380,896 51,721,639 57,696,726 65,077,666 74,031,191 82,117,240 89,985,012 98,441,747 107,071,206 112,793,441 
hs Premiums (total) ........ 1,584,621 1,749,086 1,968,088 2,203,567 2,463,846 2,707,194 2,987,372 3,295,241 3,522°376 —- 3,723,829 
Total Income .... 2,060,828 2,293,828 2,567,348 2,727,237 3,202,892 3,548,848 3,901,655 4,397,084 4,691,374 5,007,145 
at Death Claims .... . 347,116 "383,729 = 433,795 = 466,148 = $15,535 $91,659 642,948 += "736,984 = 861,527 914,523 
Div’ds to Policyholders.. 194,543. 233,722 281,545 = 331,875 362,503 383,849 «456,327 © 486,321 = 540,224 592,450 
Total Payments to Policy- 
e- MEE hs cnt psscaene 865,306 1,064,418 1,173,535 1,280,932 1,330,904 ~=—-1,448,257 1,575,699 1,781,723 2,070,088 —-2,379,992 
a Total Disbursements .. 1,373,633 1,591,284 1,764,867 1,934,984 2,068,491 2,275,746 2,467,053 2,761,060 3,132,820 3,536,436 
" Last (000) Omitted 
ce Year 1931 1932 193; 1934 1935 1936 1937 1938 1939 
se No. of Companies ....... 64 264 261 261 261 262 262 262 262 
NE Nick cota o dwn’ $20,090,624 $21,142,720 $21,878,873 $23,150,260 $24,608,538 $26,448,597 $27,949,262 $29,531,569 $31,072,703 
ve SD: utile binnnnesh aes 1,821,239 1,934,341 1,860,254 1,422,443 1,480,644 1,654,741 1,603,250 1,678,869 1,766,622 
Insurance Written ...... 17'421'125 15'200{010 _13:704,905 _15°700:209 153721321 _15/695,505 _16/915°323 147421048 141300;627. ’ 
i Insurance in Force ...... 108,018,741 101,709,266 101,956,995 103,655,621 105,055,242 110,214,913 114,624,257 116,900,794 117,858,255 
Premiums (total) ....... 3,630,484 3,551,083 3,474,884 3,707,014 3,860,901 3,854,079 3,939,473 3,969,509 3,981,548 
Total Income ........... 4,952,220 4,903,410 3,966,831 5,194,796 5,458,412 5,647,480 5,713,594 5,816,945 5,940,956 
Death Claims .......... 934,203 (944,768 931,501 939,620 934,474 984,390 =—:1,006,497 1,004,050 1,011,186 
Div'ds to Policyholders.. 582,832 579,823 $26,361 466,970 450,541 441,437. «458,742 = 464,889 = 482,795 
Total Payments to Policy- 
RE catenin. t6h¥09 49 2,596,236 3,149,197 3,165,700 2,869,606 2,681,519 2,578,853 2,585,003 2,738,482 2,815,931 
Total Disbursements . . 3,666,061 4,271,398 4,303,088 4,073,091 3,984,343 3,971,469 4,087,326 4,309,470 4,429,948 
bs + (Surplus)—Prior to 1922 includes funds assigned and unassigned; 1922 oa 1923 includes assigned funds only; 1924 assigned and unassigned 
Ip funds: 1925-1932 unassigned funds; 1933-1939 unassigned and all special reserves. 
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WAR BIRTH RATES 


The present European war, being waged almost 
exactly a generation after the first World War, will 
have grave repercussions on population. The genera- 
tion now about to be born in Europe will suffer 
greatly in numbers as a result of the double blow dealt 
in the time of their fathers and grandfathers. 

This tragic effect of the two major European wars 
is pointed out by the statisticians of the Metropolitan 
Life Insurance Company, who explain that the brunt 
of the present conflict is being borne by young men 
in their 20’s whose numbers fall far short of normal, 
because birth rates dropped a generation ago when 
soldiers of these and even younger ages were engaged 
at the front. And the same situation will follow the 
present war, they say, for some damage already has 
been done, no matter how soon hostilities may end. 
And even if the war were to end immediately, so great 
has been the strain on the accumulated resources of 
European peoples because of the tremendous costs 
of the preparation for it, and actual operations even 
for this brief period, that Europe, the statisticians say, 
can not escape severe economic repercussions which will 
be reflected, as in the past, in her birth rate. A long 
war will mean a poverty-stricken continent, with an ex- 
tremely high proportion of old persons, and of women 
in the prime of life, either widowed or condemned to 
spinsterhood and childlessness. 


PNEUMONIA DEATHS CUT 


Pneumonia mortality among the millions of Indus- 
trial policyholders of the Metropolitan Life Insurance 
Company made such a phenomenal drop during the 
first three months of 1940 that even the startling im- 
provement established in the pneumonia death rate in 
1939 was outdone, according to the insurance com- 
pany’s statisticians. For the first quarter of 1940 the 
pneumonia death rate dropped 27 per cent as com- 
pared with the corresponding period of 1939, while 
from 1938 to 1939 the rate declined 15 per cent, a 
development which was heralded as being ‘the most 
striking in the entire field of public health in 1939.” 

There were fewer deaths from measles, scarlet fever, 
whooping cough and diphtheria during the first quarter 
of 1940 than in the similar period of 1939. As each of 
these diseases registered a new low mortality rate in 
1939, it is believed likely that new minimum rates will 
be established for the full year of 1940. Lower death 
rates than ever before recorded during the winter season 
were established for diarrheal diseases, appendicitis, 
puerperal conditions and homicides, while the long time 
downward trend in the death rate from tuberculosis was 
still in evidence. There has also been an improvement 
this year in fatalities resulting from automobile acci- 
dents. 

Mortality from cancer, diabetes, and diseases of the 
coronary arteries, which reached new high levels in 
1939, was still even less favorable during the first 


quarter of 1940. 
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WHO BUYS INSURANCE 


Wholesale dealers were largest buyers of life insur- 
ance policies for $10,000 or more last month, according 
to the Lincoln National Life Insurance Company’s 
monthly survey of buyers of big policies. They led 
both in number of policies and in total amount of in- 
surance. Ranking second in both respects were brok- 
ers, bank managers, and real estate company officials. 


Ranked according to number of big policies pur- 
chased, the occupational groups were: Wholesale deal- 
ers; brokers, bank managers and real estate company 
officials; retail dealers; managers of bottling works 
(non alcoholic) ; housewives; real estate agents; man- 
agers of iron and steel factories; students; agents, 
canvassers and collectors; and officials of warehouses, 
lumberyards, and coalyards. 

Listed according to amount of insurance thus bought 
the classifications were the same except that students 
moved up one notch, 


Robert Ripley’s ‘‘Believe-It-Or-Not’ column last 
week carried an item to the effect that, “Sherman Lee 
living on Grant Avenue, (Indianapolis, Indiana) sold 
insurance through Lincoln Life to John Adams on 
Washington Street.” We might add that the Lincoln 
National Life’s home office is located in Fort Wayne 
and faces Breckenridge, Harrison, and Douglas streets. 
Furthermore, if the policy becomes a claim, settlement 
must be approved by Lee Wilks or A. W. Scott. 


CORRECTION NOTICE 
LIFE INSURANCE COMPANY FAILURES 


Our attention has been called to an error in the “Life 
Insurance Company Failures” table which appeared in our 
April 1, 1940 Life News, on pages 852 and 853. Under Inter- 
Southern Life Insurance Company the rate of initial lien 
was 60% and it remains at that amount, instead of the 50% 
indicated therein. 


L. a S. R. B. 
AGENCY SCHOOLS 


The first Life Insurance Sales Research Bureau School 
in Agency Management for 1940 which has been in session 
at Mineral Wells, Texas, ended Friday evening, May 17, 
with a banquet and celebration at the Baker Hotel in 
Mineral Wells. The School just completed is the first one 
the Bureau has held in Texas since 1934, and it ranks as 
one of the most successful the Bureau has ever held. It 
had a capacity enrollment of 45 Managers, General Agents 
and Home Office officials representing 19 companies. 


The Research Bureau has scheduled two more Schools 
in Agency Management for 1940. The next School will 
be held at Atlantic City, New Jersey, from July 8 to 19, 
and the final School will meet at Chicago from August 
5 to 16. 


JUNE 1, 1940 


(OVW ZAPAND 


INO. 4 





QUERY: What company 
is peculiarly well fitted to 
develop the life insurance 
business of a general lines 


office? 


COMMENT: A multiple 
line agency has problems... 
a multiple line company has 
similar problems .. . Conti- 
nental Assurance, affiliated 
with a multiple line company, 
knows how to answer these 
problems. Some of the com: 
pany’s biggest producing 
units operate in a multiple 


line office. 








ASSURANCE COMPANY 


CHICAGO, ILLINOIS 
Affiliated uvith 


CONTINENTAL CASUALTY COMPANY 
TRANSPORTATION INSURANCE COMPANY 
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FOR MEN OF GENERAL 
AGENCY CALIBER 


We have territory open in Ver- 
mont, southern New Jersey and 
Delaware. 


Our combined Life and Non- 
Cancellable Accident contracts 
are valuable sales aids. 


Write 


William D. Haller 


Vice President and Agency 
Manager 


Ww 


UNITED LIFE AND ACCIDENT INSURANCE 
COMPANY 


Concord, New Hampshire 


An Old Chinese Proverb: 


“The desires of men are with- 
out end but the things that give 


content are few and well 


ae 


Nothing brings real content- 
ment like adequate life insur- 


ance. 


Zz 


KE o 
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AMERICAN LIFE CONVENTION 
INVESTMENT SEMINAR 


The summer course of the new Life Officers Investment 
Seminar, formed by the American Convention, will have 
its session in Indiana University from July 15th to 26th. 
It is contemplated that the whole program will consist 
of three such sessions, upon completion of which graduat- 
ing members will get a diploma awarded jointly by the 
Convention and by Indiana University. 


Among the courses given will be Money, Credit and 
Interest Rates, Real Estate Mortgage Lending, and Con- 
temporary Economic Problems. 


The registration fee is $200 per person, including tuition, 
board and room for the whole two weeks and all instruc- 
tional material. It is required that $100 accompany the 
application, and correspondence should be addressed to 
Colonel C. B. Robbins, General Manager of the American 
Life Convention, 230 North Michigan Avenue, Chicago, 
Illinois. 


MEDICAL SECTION MEETING 


The 30th annual meeting of the Medical Section of the 
American Life Convention will be held at the Broadmoor, 
Colorado Springs, Colo., June 4, 5 and 6th. Outstanding 
men in the field of medicine have accepted invitations to 
appear on the program and the subjects selected for the 
speakers have wide appeal currently, which adds to the 
interest of medical men in the annual ‘gathering. The Pro- 
gram Chairman is Dr. Thomas H. Dickson, medical director 
of the Minnesota Mutual Life Insurance Company. 


HOME OFFICE LIFE UNDERWRITERS’ 
ASSOCIATION 


SPRING MEETING 


The spring meeting of the Home Office Life Under- 
writers’ Association was held May 20th—22nd, 1940 at the 
Edgewater Beach Hotel, Chicago, Illinois. The Associa- 
tion, as its title suggests, concerned itself with the prob- 
lems of medical underwriting in the life insurance busi- 
ness. A large number of papers were presented at the 
meeting, which was well attended, but they were purely 
of technical interest. 


INSTITUTE OF H. O. UND. 
FALL MEETING 


Additional plans for the annual convention of the Insti- 
tute of Home Office Underwriters, to be held at Chat- 
tanooga, Tennessee, September 5, 6 and 7, have been an- 
nounced by John L. Briggs, Assistant Secretary of the 
Southland Life Insurance Company, as President of the 
Institute. 


General Chairman for the meeting will be “Ed” Jones, 
Provident Life & Accident Insurance Company, Chat- 
tanooga, with life insurance companies domiciled in Chatta- 
nooga as hosts. 


One of the most interesting discussions to be held will 
center around a complete report of life insurance company 
practices resulting from the war emergency. 


An important change in the Constitution and By-Laws, 
speeding up the process of acceptance of new members, 
will be voted on at the meeting. 
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When the Need is Greatest 


Life insurance offers a guarantee of 
a known amount of income upon the 
happening of a certain event or at 


a self-selected date or age—a definite 
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income ready ata time when the need 
is greatest and when the ability to 


meet the need is smallest. 


LIFE INSURANCE COMPANY 
Springfield, Massachusetts 
Bertrand J. Perry, President 
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ACE HIGH 


Not only does the Lamar Life stand 
ace high in its own home state but also 
it has set new records in its 34th year in 


business in force. The Lamar Life oper- 


ates in six Southern States. 
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LIFE OFFICE MANAGEMENT 
ASSOCIATION 


More than 150 personnel directors of life insurance com- 
panies attended the 17th spring conference of the Life 
Office Management Association Thursday and Friday (May 
2 and 3) in Hotel New Yorker, New York City. They 
heard and participated in discussions of trends in personnel 
administration with their specific application to life in 
surance operation and management. 

William P. Barber, Jr., secretary of the Connecticut Mu- 
tual Life and president of the L..O.M.A., opened the con- 
ference Thursday morning. “The public’ s opinion of an 
insurance company, he said, “is the sum total of the 
individual impressions of its hundreds of agents and em 
ployees. Likewise, the prestige of the whole business re- 
flects the composite of these opinions. Therefore, a sound 
personnel program is as essential as a sound investment 
and insurance program.” 

Essentials of a life office personnel program were ex- 
plained by Gordon A. Hardwick, vice-president and comp- 
troller of the Penn Mutual Life and a former president 
of the L.O.M.A. Mr. Hardwick pointed out that fewer 
than 50 companies of any kind in this country had scien- 
tifically planned personnel departments in 1929, whereas 
last year more than 1,500 business organizations main- 
tained such departments on a full-time basis. The com- 
panies whose personnel activities are producing the best 
results, he added, simply have developed broader manage- 
ment techniques and have amplified the basic principles 
underlying their personnel programs. They are using new 
tools, he declared, such as regular reports to employes, 
surveys of employe opinion, recreational activities, hobby 
shows, scientific employe selection and training, employe 
participation in work planning, job evaluation and em- 
ploye rating and provisions for illness, accident, retirement 
and death benefits. 

George D. Wood, assistant secretary of the Provident 
Mutual Life, discussed the selection of home office clerical 
personnel. Selection of college graduates for training for 
home office and field positions was explained by Philip H. 
Yost of the Connecticut General. He told how personne! 
representatives from his company contact college placement 
bureaus, interview interested seniors, place them in positions 
and train them in the company’s work. 

“We have found,” Mr. Yost stated, “that our training 
course has been very helpful in attracting desirable candi- 
dates. It gives the college man the feeling that the com- 
pany is interested in his training and future and confi- 
dence that he will not just drift and be lost in the shuffle. 

A two-year college-aid plan of employment was outlined 
by D. N. Warters, associate actuary of the Bankers Life. 
The company takes young men from high school, Mr. 
Warters explained, who wish to work for two years to 
earn money for college training. The jobs performed are 
of a routine nature and too difficult for women. “These 
jobs,” he said, “do not train employes for advanced posi- 
tions. Therefore, we limit the tenure to two years and 
provide for a constant turnover. Most of the boys go on 
to college and then are fine prospects for training and 
advancement in the company. On the other hand, if we 
filled our routine positions with men incapable of advance- 
ment in the organization we would be establishing a clique 
of disgruntled employes. They would not be content to 
work for years at a maximum average salary while other 
employes were advancing through the organization to 
higher and higher positions.” 

Effect of the war on personnel programs in the London 
and Montreal offices of the Sun Life of Canada was ex- 
plained by Edward E. Duckworth, comptroller of the com- 
pany. He pointed out that because of the risks of air raids 
in London, photographic duplicates of all records were 
made and stored in Montreal long before the outbreak of 
war last fall. 

Most of the Friday afternoon session was devoted to a 
discussion of the scientific determination and administra- 
tion of the salary fund, a phase of personnel administration 
which today is occupying the attention of most life com- 
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panies. The functioning of such a plan, a case study of 
the Clerical Life Insurance Company, was presented with 
comments by Mr. Hardwick, chairman of the L.O.M.A. 
clerical salary study committeee. 

Two demonstration meetings of the salary committee in 
action before and after salary standardization were held. 
Members of the committee were Palmer L. Dickinson of 
the personnel department of the Aetna Life; Richard E. 
Erway, secretary of the Acacia Mutual; Robert D. Gray, 
special research assistant of the L.O.M.A.; James Green- 
wood, manager of the personnel department of the Massa- 
chusetts Mutual; Nelson P. Wood, secretary of the State 
Mutual, and H. H. Allen, secretary of the Mutual Benefit. 

Louise M. Newman, personnel manager of the North- 
western Mutual presented “The Clerical Life Insurance 
Company Adopts a Salary Administration Plan.” Indicated 
trends in the application of salary administration plans 
to life office operations were outlined by Mr. Gray. 

“American Portrait,” a motion picture prepared and re- 
leased by the Institute of Life Insurance, was shown at 
the final session. 


ACTUARIAL SOCIETY OF AMERICA 
SPRING MEETING 


The annual meeting of the Actuarial Society of America 
was held at the Waldorf-Astoria Hotel, New York City, 
on May 16th and 17th. A number of papers on technical 
subjects were presented. New officers elected include: 
John M. Laird, of the Connecticut General, as President; 
and Joseph B. Maclean and Hugh H. Wolfenden, Vice 
President. 


MIDDLE ATLANTIC ACTUARIAL CLUB 


The Middle Atlantic Actuarial Club held its second meet- 
ing of 1940 on May 10 at the Southern Hotel, Baltimore, 
Maryland. An exceptionally large number of the members 
was present. 

Three subjects were pre sented and discussed by the Club. 
The first was a paper on “Some Observations in Connec- 
tion with War Risks and War Clauses” by Mr. L. K. 
Crippen. Mr. W. R. Williamson, Actuarial Consultant of 
the Social Security Board, presented an interesting dis- 
cussion of the T.N.E.C. Investigation and many members 
of the Club participated in a general discussion of the 
subject. 

The final feature of the program was an informative 
address by the Hon. John B. Gontrum, Insurance Commis- 
sioner of Maryland, on “The State Insurance Department.” 
The next meeting of the Club will be held in Richmond on 
September 20, 1940. 


BOOK REVIEWS 


CORRECTION NOTICE: "THE PLANNED ESTATE" 


In our review of this publication in our May Ist issue, we 
stated that Alfred L. Lind, the publisher, at Minneapolis, 
Minnesota, was an agent of the State Mutual. This is incor- 
rect—the company is The Travelers, which Mr. Lind has 
represented continuously since 1922. 


ESTATE PLANS & TAX ADJUSTMENTS 


The firm of Prentice-Hall, Inc., 70 Fifth Avenue, New 
York City, has recently published a pamphlet which sells 
for $1.00 per copy, on the revision in estate plans, trusts 
and life insurance settlements that may have to be made 
in view of two recent court decisions, these being the Hal- 
lock decision and the Bailey decision. Underwriters inter- 
ested in these two cases will find an up-to-date discussion in 
this pamphlet summarizing all of the necessary decisions. 
Of course, these two cases represent a substantial departure 
from previous practices, and it is not at all certain that they 
are going to be precedents for the future, nor to what extent. 
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LAID UP FOR A MONTH 
AND NO MONEY COMING 
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Anu Onale 


ACACIA MUTUAL LIFE INSURANCE COMPANY 
WASHINGTON, D. CG. 





WILLIAM MONTGOMERY 
PRESIDENT 





May 8, 1940 


Mr. Charles J. Zimmerman, President 
National Association of Life Underwriters 
New York, N. Y. 


Dear Mr. Zimmerman: 


When you appeared before the Temporary National Economic Committee, you testified 
at some length regarding the question of compensation for life insurance agents. We 
have read that testimony, and your address at the Life Presidents’ Association meeting 
in New York in.December last, as well as your discussions since that time before the 
various chapters of the National Association of Life Underwriters and elsewhere, with 
a great deal of interest. 


We feel that the entire life insurance industry is indebted to you for the frank and 
straightforward manner in which you have expressed your ideas and for the sound- 
ness of the suggestions you have made for improving the present basis of agents’ com- 
pensation. As we understand it, you seem to definitely feel that a fair and well-bal- 
anced agency contract should provide the following: 





(1) Continuous service fee or renewals as long as the premiums are paid 
on the policy, thus making for permanency of employment and an in- 
ducement to men to make life insurance selling a lifetime career by 
enabling them to build a constantly increasing income. 


(2) That the service fee or renewals should be paid only to the agent 
who performs the service, and should not revert to the benefit of a 
manager, a general agent, or anyone else, thus eliminating any induce- 
ment for cancellation of contract. 


(3) A pension plan providing for old age retirement as well as death 
and disability benefits, thus contributing to the agent’s peace of mind 
by banishing the fear of dependency in old age and the hazards of 
disability and death. 


(4) A financing plan for new agents to assure them of a definite income 
while becoming established in the business. 





Acacia has recognized for years that these essentials are fundamental to a fair and 
equitable agent's contract, and in 1923 adopted an agency contract based upon the 
following principles: 
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(1) A continuous renewal or service fee to the agent so long as the pre- 
miums are paid on the policy (not limited to the usual nine years), thus 
assuring the agent a constantly increasing income in proportion to the 
business he services and keeps in force. 





(2) The service fee or continuing renewal is paid to the agent who performs 
the service and there is no profit to the manager through its discon- 
tinuance. The manager's compensation comes from making men pros- 
perous. He is paid for successful organization; for the writing of quality 
— and for reducing lapsation and the waste and loss incident 
thereto. 


(3) A plan for assigning so-called orphan business to a new agent under 
which he benefits in two ways: first, he receives an assured income 
during his early days in the business when some form of financial 
assistance is usually so necessary, and second, he has the still greater 
advantage of the contacts afforded him through the group of satisfied 
policyholders assigned to him for service, thus putting him four or five 
years ahead in the task of becoming established in the business. 


(4) Ample provision is made for disability, and at death the income from 
the renewal or service fee built up by the agent is paid to his family for 
a term of years. In addition, a pension plan on a contributory basis has 
been provided under which the company matches dollar for dollar the 
contributions of tae agent. 





The acid test of any plan of compensation is results. Seventeen years’ experience with 
our agent's contract has proved its soundness and its effectiveness so far as Acacia is 
concerned. Through the continuous service fee, our men have built up permanent 
incomes that have continued to increase even during the depression period, and the 
passing years have made them more and more enthusiastic about their contract, and the 
opportunity it gives to them. 


No one company has it all. Our contract might not give equal results with another com- 
pany. We are simply suggesting our experience with it in the thought that it might be 
of some value in the consideration that is being given to the matter. The contract is not 
copyrighted for we feel that the prosperity of each helps all. 


Cordially yours, 


map 


WM:MP President 

P.S. Acacia is not interested in hiring another company’s agents. Our desire is to as- 
sist in a satisfactory solution as we see it of one of the vital problems in the life 
insurance business today. 
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DITORIAL offices of BEST'S INSURANCE 

NEWS occupy the top two floors of 
the Best Building, corner of Fulton and Gold 
Streets, New York. To our readers who have 
never visited the city O. Henry called "Bag- 
dad-on-the-Hudson," it's just another ad- 
dress. Those who have, know we are in a 
historical and history-making section of 
America's largest city. 


LANDMARKS OF A LOCALITY 


Around us tower the umteenth-story build- 
ings of New York's skyline. A few blocks 
south is Wall Street, so named, in the early 
days of the town, because it was the stock- 
aded northern boundary and protection 
against antisocial redskins. Today it is a 
narrow, canyon-like street starting at the 
East River, ending in old Trinity Church's 
graveyard and lined by the glittering, mod- 
ernistic temples of business where world fi- 
nancial history is made. 


All about us are the offices and buildings 
of insurance companies. More than one 
hundred and fifty insurance institutions di- 
rect their fields from this small district. 
Three blocks west of us is another world- 
famous street which starts at the Battery, 
the southern-most tip of Manhattan, and 
ends in Albany—1!60 miles away. This street 
—Broadway—although the longest in the 
world, is best known for the few short 
blocks, further uptown, that are packed with 
theatres, noise, bright lights and immense 
signs. 


A CITY OF CONTRASTS 


Several blocks east of the Best Building 
are two other spots whose names are legend. 
One, known for its graceful beauty, is the 
Brooklyn Bridge. Built in 1883, it was a 
world-wonder for many years. The other, far 
from glittering, extremely odorous and un- 
kempt, yet still famed and old in the city's 
history is Fulton Fish Market. Here, in the 
small hours of the morning dock squat, 
ugly little boats to unload prodigious quan- 
tities of fish that will, in a few hours, form 
tasty meals for hungry New Yorkers or, well- 
bedded in ice, go speeding westward. 


North, south, east or west, the Best Build- 
ing can, figuratively speaking, look upon 
landmarks known world-wide for their unique 
distinction or because they are steeped in 
historic lore and legend. Visit 75 Fulton 
Street some day. Meet the editors and 
statisticians of your magazine—the NEWS, 
and know better the city of contrasts—New 


York. 
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“Jenkins, you've been with us fifteen years 
now—when are you going to take out a policy?" 














TESTIMONY... 


. of Alfred M. Best before the T. N. E. C. 
(Temporary National Economic Commit- 
tee), concerning the remarkable financial 
record of the life insurance business dur- 
ing the past ten years, is now available— 
in complete form—to the readers of Best's 
Insurance News. 


This testimony appeared in condensed 
form in the April, 1940, issue of the News 
but, so great was the demand for extra 
copies, that we have printed the complete 
transcript in a booklet. Copies of this book- 
let may be obtained by writing Alfred M. 
Best Company, Inc., 75 Fulton Street, New 
York, N. Y. and enclosing 10¢ to cover 
postage. 
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AGENCY AND HOME OFFICE NEWS 





BERKSHIRE LIFE: Jackson K. 
landers has been appointed General 
Agent at Indianapolis, with offices at 
814 Merchants Bank Building. Mr. 
Landers for a number of years con- 
ducted a general insurance agency, do- 
ing business as Landers and Landers. 

W. Finley Jones has been appointed 
General Agent ot the Berkshire to rep- 
resent the company in Southern New 
Jersey, with offices in Trenton. From 
1922 to 1930, Mr. Jones represented the 
company in this district and from 1930 
until a few months ago he represented 
an Eastern company as District Man- 
ager in the same section. 

CHICAGO L.U.A.: H. K. Nickell, of 
the Connecticut General, has been 
elected President of the Chicago Life 
Insurance and Trust Council, a divi- 
sion of the Chicago Association. 

CONNECTICUT GENERAL 
LIFE: William H. Fabian, C.L.U., has 
been appointed Manager of the com- 
pany’s branch office in Houston, Texas. 
Mr. Fabian’s entire business experience 
has been in life insurance and has cov- 
ered sales and managerial work. 

CONNECTICUT MUTUAL LIFE: 
Russell C. Whitney, leading producer 
in Chicago for the Massachusetts Mu- 








tual for 1938 and 1939, has been ap- 
pointed an Assistant General Agent to 
J. G. Hill, General Agent in Chicago 
for the Connecticut Mutual. 

ERIE L.U.A.: The 7th annual sales 
congress of the Erie Life Underwriters 
Association was held in April in Erie, 
Pa., with 133 in attendance. Among 
the speakers was Roger B. Hull, John 
C. Sheedy, Earle W. Brailey and 
George W. Stewart. 

HOUSTON C.L.U.: Met in the mid- 
dle of May and elected W. B. Rose of 
Reliance Life, President; William H. 
Fabian, of the Connecticut General, 
Vice President; and Thomas F. Dare- 
neau, of The Travelers, Secretary- 
‘Treasurer. 

JOHN HANCOCK MUTUAL: As 
of May Ist, Paul Lemmle, Manager at 
Albany, and Philip Preihs, Manager at 
Schenectady retire. John C. Martin, 
formerly Manager at Haverhill, Mass., 
will succeed Mr. Lemmle at Albany, 
and Michael E. Fitzgerald will go from 
Amsterdam, N. Y. where he has been 


Manager, to succeed Mr. Preihs at 
Schenectady. Other promotions an- 
nounced include: Thos. Marley 


transferred as Manager from Portland, 
Maine to Haverhill, Mass.; Harold 


Carson, Assistant Manager at Paw- 
tucket, will go to Portland, Maine as 
Manager, and John Denovel, Assistant 
Manager at Albany, will become Man- 
ager at Amsterdam, N. 

LIFE INSURANCE COMPANY 
OF VIRGINIA: A. B. Carson has 
been named Manager of the company’s 
Ordinary agency in Greenwood, S. C., 
succeeding J. B. Hartley, who was 
transferred, at his own request, to 
Batesburg, S. C. 

MASSACHUSETTS MUTUAL 
LIFE: Held its regional meeting in 
early May at the Grove Park Inn, 
Asheville, N. C., under the chairman- 
ship of Alvin T. Haley, C.L.U., Greens- 
boro General Agent; speakers from the 
home office included President Perry, 
Vice President Fischer, and Messrs. 
Benton, Mallon, Brown, Gamble and 
Morrison. 

METROPOLITAN LIFE: Ralph 
A. Striegel, in charge of the company’s 
Poplar Bluff, Missouri District since 
1935, has been appointed Manager of 
the Clayton, Missouri District with of- 
fices at 8015 Forsyth Boulevard. 

James A. Blades, formerly Agency 
Supervisor for the company’s Southern 

Continued on the next page 











A Popular Favorite 


A Minnesota Mutual plan gaining wide acceptance is the Pay Roll 
Deduction Plan (now operating in over 350 firms) with advantages 
not found in other salary savings plans. An arrangement mutually 
attractive to employer, employee and agent. 





In addition we offer our Field Force: 


1. A liberal agency contract. 7. Organized Selling Plan. 

2. A plan for financing your agency. 8. Unusually effective selling equipment. 
3. Accounting methods to guide you. 9. Policies for every purpose: Regular— 
4. Proven plans for finding—training agents. Family — Juvenile — Women — Group 
5. A liberal financing plan for your agents. —Payroll Savings, etc. 

6. A unique supervisory system. 10. Low monthly premiums. 


A $230,000,000.00 Mutual Company, 60 years old with an understanding, cooperative Home 
Office. 


THE MINNESOTA MUTUAL LIFE INSURANCE COMPANY 


SAINT PAUL, MINNESOTA 
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territory, has been appointed to suc- 
ceed Coite H. Jones as Manager of the 
Gastonia, N. C. District, with offices at 
195 West Main Street. Mr. Jones has 
been promoted to Managership of the 
Durham, N. C. District. 

J. Marvin Feagle has been appointed 
Manager of the company’s Stone 
Mountain District, one of four districts 
which the company maintains in At- 
lanta, Ga. He succeeds Sigmund Mar- 
gulies, who recently retired after 32 


years of service with the Metropolitan 
Life. 

Lawrence J. Polizzi, New Orleans, 
La., has been appointed Manager of 
the company’s Mobile, Ala. district 
with headquarters at 1416 St. Joseph 
Street, and branches in Biloxi, Miss., 
and Pensacola, Fla. Mr. Polizzi suc- 
ceeds H. W. McClure, Jr., who has been 
promoted to the Metropolitan’s Athens, 
Ga., district. 


Elory Eblen, formerly Assistant 














SERVICE geared to SALES 


Starting out this June on their 
2gth ‘“Policyholders’ Month”’ 
calls, New England Mutual 
Fieldmen know that, while this 
month’s activities are genuinely 
dedicated to service, it is service 


geared to sales. 
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Its “copy’ 


HE KEYNOTE of New England Mutual’s adver- 
pene in leading national publications for the 
past eight months has been the theme that ‘All 
Things Human Change’. . . that insurance programs 
need a periodic review to make sure they keep in step 


with changing conditions. 


urges the policyholder not only to check 
over his policies, but to take advantage of qualified 
advice and counsel... in other words, to get in touch 
with a New England Mutual Career Underwriter, 
Then, in each advertisement, a case illustration is 
given which shows how satistactorily these represent- 


atives are performing such service. 





New Encitanp MurTvat 
Life Insurance Company of BOSTON 


Georce Wittarp Smitn, President 








* FIRST MUTUAL LIFE INSURANCE COMPANY CHARTERED IN AMERICA — 1835 * 
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Manager of the company’s Alton, IIli- 
nois District, has been appointed Man- 
ager of the company’s District Office, 
1725 Third Avenue, Rock Island, IIli- 
nois, 

A. C. Owen, a general assistant man- 
ager in St. Louis, has been appointed 
Manager of the company’s office at 200 
South Main Street, Poplar Bluff, Mo. 

MUTUAL BENEFIT LIFE: Opens 
a new General Agency at Flint, Michi- 
gan and has appointed Robert A. Dun- 
can, formerly Field Supervisor for the 
Flint territory of the Grand Rapids 
Agency, as General Agent, effective 
May Ist. The new Agency was opened 
on the recommendation of Raleigh R. 
Stotz, General Agent at Grand Rapids, 
who felt that the Flint territory under 
Mr. Duncan’s development was entitled 
to a General Agency status. 

MUTUAL LIFE OF NEW YORK: 
The Julian S. Myrick Agency of New 
York announces the appointment of 
Forrest L. Morgan as one of Mr. My- 
rick’s supervising assistants, 

NEW ENGLAND MUTUAL: E. 
L.. Foulks, formerly an Associate at 
Raleigh, N. C., has been appointed Gen- 
eral Agent for South Carolina effective 
May Ist, succeeding Horace J. McGee, 
who recently resigned because of ill 
health. 

NORTHWESTERN MUTUAL 
LIFE: Aaron C. F. Finkbiner has been 
appointed the only General Agent for 
the company in Philadelphia, succeed- 
ing the partnership of Hergesheimer & 
Finkbiner which was terminated by the 
death of Russell U. Hergesheimer. 

Nathaniel P. Langford, Sr., of the 
General Agency firm of Langford and 
Fahey, at St. Paul, Minn., died April 
17th unexpectedly at the age of 67. 

OHIO NATIONAL LIFE: Albert 
Doctor and Walter Phelps have formed 
a partnership to be known as the De- 
troit Agency with offices at 532 Free 
Press Building. Mr. Doctor has been 
General Agent for the company at De- 
troit for the past two years, while Mr. 
Phelps was District Manager for one 
year, previous to which he had been a 
Supervisor for the company at San- 


usky. 

PAN-AMERICAN LIFE: Frank 
Wagner has been appointed General 
Agent in charge of the Louisville, Ken- 
tucky territory. 

STATE MUTUAL LIFE: Mr. Wil- 
liam Daley has been appointed General 
Agent at Portland, Maine. He has been 
a producing agent for the John Han- 
cock Mutual in the Portland office for 
the past eight and one-half years. 
Harry L. Sanborn, who has been Port- 
land General Agent since 1923, will 
continue his personal production work. 

UNITED STATES LIFE: Robert 
K. Smith has been appointed Manager 
of the Chicago Office of the company, 
replacing Harold S. Foote, who re- 
signed as General Agent, but who will 
continue in the Chicago Office as a 
personal producer. Mr. Smith has been 
with the United States Life since 1936. 
He was Agency Supervisor in Shang- 
hai, China and more recently was with 
the General Agency of James F. Mc- 
Grath, Jr. 
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POSITIONS WANTED 


The individuals offering their services in this column have been 
investigated by Alfred M. Best Company, Inc., and the repre- 
sentations made as to knowledge, experience and character 
are as stated by us. No charge is made for this space as the 
only desire is to assist them and the Insurance business generally. 
Only those who are not employed will be considered, 




















L145—Bond analyst, specializing in municipal securities; seven years 
such experience, covering institutional portfolios, and foreign travel; well 
versed in economics and public finance; voluntarily left previous posi- 
tion; age 33, N. Y. U. graduate; very good references, 


L146—Secretarial position, $175; 22 years such experience, including 
7 years to vice-president large company in west; now in east; woman, 
age 41, not married, extremely good references. 


L148—Auditor, cashier, or traveling auditor; any territory; has been 
located in Ohio; $2,000; 22 years such experience, company now out of 
business; age 55, married; business school; very good references. 


L150—Actuarial or statistical department; A. B. and A. M. degrees in 
mathematics at Univ. of Michigan; also accounting; passed Part 1 of 
actuarial exams.; age 21, Jewish, now in middle west; very good 
references. 


L151—Agency organizer, supervisor, or educational; 19 years’ ex- 
perience, largely with company not now in business; now in middle 
west but will go anywhere; salary $3,600; age 40; married, no chil- 
dren, very good references. 


L152—Building management, maintenance engineer; salary $3,000; 
in east, college graduate, engineer, real estate construction and main. 
tenance experience; age 37, married, 1 child, very good references. 


L153—Mortgage or real estate department; lawyer, 36, married, 10 
years general experience and three years specialization in examination of 
titles, Illinois; very good references. 


L154—Actuarial or statistical department, part time for summer, in 
Chicago or Des Moines; $20 weekly; 2 students at Northwestern Uni- 
versity, actuarial course; age 21, Christian, very good student references. 


L155—Home Office agency position. executive small company or assist 
ant in larger, especially qualified for Sales Training and ucationa] 
Director duties. Any territory, now in New York; 18 years Life Insur- 
ance ar) enbersenee, me field, ae og and Agency Management; 
resign st connection, married, ve good Tsonal, good 
business references. olery decleet $6,000. ” ” . 


L156—Policyholders service dept. or similar: 23 years varied home office 
experience ler companies, in middle west; age 39; married, child, 
very good references. 


L157—Actuarial or statistical work, anywhere, now in Canada, just 
graduated with honors in mathematics, University of Western Ontario, 
age 21, not Jewish, not married, very good references. 


L158—Actuarial or Statistical Department; completed M.A. degree; 
has passed three parts of Casualty Actuarial examination and Parts 
1 and 3 of American Institute of Actuaries; age 26, Jewish, not married; 
very good student references. 


L159—Clerk, Actuarial or tabulating—secretarial; age 35, singte, 
two dependents; no objection to traveling; salary $125; very good ref. 
erences. 


L-160—Experienced Mortgage Loan Executive, now in Middle West, 
will consider position in any section of the country; 13 years’ experience 
own company, and 15 years with life insurance companies, largely one 
institution; age 53; extremely good references. 


L162—Agency cashier in any large city, $175; now in middle west; 
14 years in last position, change because of H. O. rule requiring men; 
woman, age 37, single, 1 year normal school, excellent references. 


L163—Agency supervisor or sales instructor; 13 yrs. such experience, 


successful; New York preferred, ut will go anywhere; age 54, married, 
1 child still dependent, very good business references. 
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L164—Medical Director, or assistant in large company, mid west pre- 
ferred but will go anywhere; thoroughly experienced, including dis- 
ability claims; Fellow, Am. College of Physicians; age 54, married, 
one dependent; very good references. 


L167—<Actuarial or statistical manager; 26 years such experience, in- 
cluding insurance department; has been actuary or assistant of smaller 
companies, although not a member of Society; age 55, college graduate, 
very good references. 


L168—Experienced general agent, age 45, eight years general agent, five 
years Home Office field work, wants general agency opening covering 
Western Illinois or Eastern Missouri; very good references. 


L169—Accountant, New York territory; four years life experience, six 
general; age 33, married, two children; very good references. 


L170—Claim investigator, inspection popestas Ohio-Michigan or nearby; 
15 years such experience; age 36, married, 3 children, 2 years University 
of Toledo; very good references. 


_ L171—Cashier, office manager, or assistant to general mn any local- 
ity, now in west; 23 yrs. experience in large agency, all phases except 
selling; mederate salary; age 43, not married, very good references. 


L172—Assistant to agency manager or vice president in charge of agen- 
cies; has had experience as manager of sales advertising, marketing coun- 
sel, etc., for commercial firms; special research work in selling; age 46, 
married, two children; now in east, very good references. 


L173—Advertisin 
eastern or Pacific Coast territory; college graduate, A.B. in Journa 
woman, age 29, unmarried, very good references. 


or editorial assistant-copywriter; salary $1,800; 
ism ; 


L174—Agency auditor, secretary or supervisor, advertising or con- 
servation manager, assistant secretary; 27 years’ such experience, in and 
out of the life insurance business; age 46, married, two children, very 
good references. 


L175—Actuary, statistician, Ph.D. Goettingen, Germany; 12 years 
every kind home office actuarial experience, German and Italian com- 
panies, especially technical statement of accounts (life, industrial branch, 
and health); knows English, German, Italian, French; age 38, married, 
no children; very good references. 


L177—Purchasing agent or assistant secretary; 14 years such experi- 
ence with one company now merged; U. S. or Canada; $175 monthly; 
age 32, not married, very good references. 


L178—Actuary, underwriter and office manager, such experience with 
small company; not a member of either actuarial society, but worked under 
experienced consulting actuary; age 26, married, one child, very good 
references. 


L179—Agency cashier, male; five years experience last position; re- 
trenchment program responsible for change; 714 years total experience in 
agencies of one company; references very good. 


L180—Editorial, sales promotion, advertising manager, house organ 
editor; thoroughly experienced in such work; editor of a number of well 
known selling books; L. B. experience; age 40, married, college 
graduate, Protestant; very good references. 


L181—Branch manager or secretary, cashier, conservation manager; 16 
years such experience in Canada and S.; wishes position in U. S.; age 
32, married, one child, born in Scotland, educated in Canada; very good 
references. 


L182—Medical underwriter, any territory; particularly experienced with 
sub-standard; 12 yrs. fraternal and Latin-American experience with old 
line business; age 32, married, family, very good references. 


L183—Investment Department, bond analyst, particularly experienced 
in municipals, 15 yrs. investment banking experience; college meg & 
Harvard Bus.; middle thirties, married, Protestant, 2 children; very 
good references. 


L185—Actuarial assistant; any nt yt! now in northeast; 2 years 
such experience; age 28, not married, Christian; B. S. University of 
Kentucky, 1 yr. graduate work Uni. of Mich., actuarial math.; very 
good references. 


L186—Position wanted as Actuary, Accountant or Secretary; no objec- 
tion to traveling; age 48; married, two children; college graduate; very 
good references. 
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ON COMPANIES AND ASSOCIATIONS 


AETNA Life Insurance Company, 
Hartford, Conn. 


Increased Annuity Rates Effective June |, 1940 
See Table on Page 1!31! 


BUSINESS MEN'S Assurance Company, 
Kansas City, Mo. 


First Quarter Results 


For the first quarter of the year, the company reports a 
gain in production of 8.2% and a gain of 5.5% for March 
alone. Paid Life Insurance for the first quarter showed an 
increase of 20.8%, while a substantial gain of 37% was ex- 
perienced in first year Accident and Health premiums. 


CENTRAL Life Assurance Society, 


Des Moines, lowa 


Donald Evans Elected a Director 


Donald Evans, a prominent lowa attorney, was elected 
a director of the Central Life May 9th. 


EASTERN Life Insurance Company, 
New York, N. Y. 


First Stockholders’ Dividend 


The Eastern Life has declared a first annual dividend of 
2 per cent on the par value of its stock, and checks were 
sent out to all stockholders of record as of December 31, 
1939, it was announced by the Company April 22nd. 


EQUITABLE Life Insurance Company, 


Des Moines, lowa 


Reports Gains 


The Equitable Life of lowa recorded a gain in paid busi- 
ness volume in April of $1,315,783 or 41.6 per cent over the 
corresponding month of 1939. Paid production for April 
was $4,482,464. This was the third successive gain month 
for the Equitable of lowa and total paid business for the 
year to date is now $16,675, 
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FILIPINAS Life Assurance Company, 
Manila, Philippine Islands 
1939 Statement Figures (Peso Basis) 


UN UNED oa cc eccbcesscobsecce-s 3,239,356 


I ee 6 ee a ae eee 2,281,248 
eG eh. ee Ce el oe es hacéaneanwe eas 250,000 
Surplus & Special Funds .................:. 140,122 
SPE FOTO ETT 183,663 
EE ET ee 577,735 
EERE OCP P CTT TTT eT Te 1,011,150 
ee NS oo cicc dacaccbocccceces 761,274 
BOCRE Fale TOMO ROUCTS oo ccccccccceccccss 403,415 
ES Oe Nr eS 84,646 
Net Investment Income ........cccccecess 183,871 
Es ee Pe Dee 4.584.077 
FEET TC PTORE PT CT TTe 15,144,304 


FRANKLIN Life Insurance Company, 
Springfield, Ill. 


New Participating Policies 


The Franklin Life Insurance Company announces a com- 
plete line of participating policies. Illustrations follow: 


HOSTETTER NAMED AIDE TO PRESIDENT 


_ Frank E. Hostetter, former Kansas City, Mo. and Wash- 
ington, D. C. attorney for the T.N.E.C., has been appointed 
assistant to President Chas. E. Becker of The Franklin Life 
Insurance Company. 

NEW PAR PREMIUMS AND CASH VALUES PER $1,000 


EFFECTIVE MARCH, 1940 
(NO DIVIDENDS ARE AVAILABLE AS YET) 


ORDINARY LIFE PREFERRED RISK? 


Age 20 25 30 40 45 50 55 60 
Prem. $17.75 $20.00 $22. 86 996. ss $31.39 $37.87 $46.70 $58.84 $75.72 
Cash Vals. 


Yr. 3 5 6 7 9 14 22 30 40 50 
5 11 18 26 37 50 65 82 101 121 

10 57 73 93 118 147 180 215 252 288 

15 110 137 170 208 253 300 349 397 441 

20 192 231 276 328 383 441 498 551 607 


t Minimum issued, $2,500 


ORDINARY LIFE 
Prem. $18.74 $21.05 $24.00 $27.84 $32.89 $39.56 $48.48 $60.72 $77.69 


Cash Vals. 
oe ‘ 6 10 15 21 29 38 48 58 
5 17 24 32 42 55 70 88 106 126 


10 58 74 94 118 147 181 216 254 291 
15 118 144 176 215 260 308 358 407 453 
20 175 213 259 311 368 427 485 540 598 


20 PAY LIFE 
Prem. $29.01 $31.57 $34.69 $38.34 $42.79 $48.82 $56.17 $66.69 $81.60 


Cash Vals. 


Ye. 3 20 23 27 32 38 45 §2 58 65 
5 52 60 68 78 90 103 116 129 142 
10 146 164 185 209 237 265 292 317 337 


15 271 #301 337 «377 «#«42004«#©6463)06©«©6803)0—§35.—Sss« 557 
20 410 456 S08 566 627 688 #747 800 850 
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20 YEAR ENDOW MENT 


Prem. $47.65 $48.64 $49.88 $51.56 $53.96 $57.35 $62.56 $70.82 $83.83 

Cas als. 

vs. @ 74 73 71 69 67 66 65 65 67 
5 151 149 148 146 145 144 144 145 148 
10 372 371 370 368 367 366 364 363 360 
15 646 645 643 642 640 636 629 620 604 


20 1000 1000 1000 1000 1000 1000 1000 1000 = =1000 
INSURANCE ANNUITY AGE 65—MALE 


Prem. $23.70 $27.62 $32.90 $39.98 $50.19 $65.79 $92.40 $145.24 

Cash Vals. 

Yr. 3 11 17 26 36 52 86 147 275 
5 32 41 57 84 124 185 293 523 
10 99 131 175 238 328 468 722 1297 
15 186 242 318 423 577 822 1297 
20 315 400 514 673 912 1297 


GENERAL AMERICAN Life Insurance Company, 


Saint Louis, Missouri 


Two New Directors—New Vice Presidents— 
Four New Voting Trustees 


Two men prominent in national banking and financial 
circles were added to the Company's board of directors, and 
two home office officials were named vice presidents, at the 
last meeting of the Board of Directors. Walter W. Smith, 
president of the First National Bank in St. Louis, and Tom 
K. Smith, president of the Boatmen’s National Bank in St. 
Louis, were elected members of the board. The election of 
Walter W. Smith fills a vacancy on the board created by 
the resignation of John B. Strauch, who was named director 
emeritus. 

Frank E. Agnew, Jr., assistant vice president for the past 
four years, and J, Gregory Driscoll, an assistant vice presi- 
dent for the past three years, became vice presidents through 
action of the board. 

Mr. Agnew was with Mr. Head in New York before com- 
ing to St. Louis. Prior to his New York connections he was 
with the Continental Illinois National Bank and Trust Co., 
of Chicago. 

Mr. Driscoll is widely known in insurance and mortgage 
loan circles and has been with the company for 24 years. 
He is vice president and a member of the board of governors 
of the Mortgage Bankers Association of St. Louis, and a 
trustee of Ursuline Academy, and also is a member of the 
American Institute of Real Estate Appraisers. 

Board Director Walter W. Smith is a director of the St. 
Louis Union Trust Co., the Monsanto Chemical Co., the 
Missouri Pacific Railroad Co., the Securities Investment Co., 
and the American Automobile Insurance Co. He is a former 
president of the Federal Advisory Council of the Federal 
Reserve System. 

Board Director Tom K. Smith is a director of the South- 
western Bell Telephone Co., the Wabash Railway Co., and 
the Curtis Manufacturing Co. He is a member of the Board 
of Curators of the University of Missouri and is a former 
president of the American Bankers Association. He also 
served as special advisor to the Secretary of the Treasury 
on banks and banking matters. 

Under the mutualization program all outstanding stock 
of the General American Life Insurance Company is held 
under a voting trust. At the request of the present voting 


Continued on next page 





j 5.1% interest earned on invested assets in 1939. 
For several years the Jefferson Standard has led all 
major companies in the United States in this field. 








JEFFERSON STANDARD 
LIFE INSURANCE COMPANY 


HOME CRFICE * GREENSBORO, NM. C. 
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Capital of the Nation’s Playground 
is Denver - the logical place for 
your holiday or vacation. Shirley- 
Savoy invites you. Delightful rooms 
and suites. Famous for fine cuisine 
in the Dining Room, Coffee Shop, 
and Shirley Tavern, all air condi- 
tioned. Close to all activities. 


400 ROOMS from $2 
J. Edgar Smith, President 
lke Walton, Managing Director 
Ed. C. Bennett, Manager 
HOTEL 


SHIRLEY-SAVOY 


BROADWAY AT 17th STREET 
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CONSULT YOUR 
TRAVEL AGENT 














“T's” and the “E's” 
Plus ‘Something’ 


Intelligence removes guess work and 
everything can be rationalized by efficiency, 
according to every law of salesmanship— 
that is salesmanship for everyone but the Life 
Underwriter. With him there is ‘something’ 
that cannot be catalogued under the “I” of 
intelligence or the “E” of efficiency. '‘Some- 
thing” that must be given him through the 
friendly cooperation of agency officers, 
backed by the company, with an adequate 
knowledge and appreciation of the problems 
of the Life Underwriter. 

The agency officers of The Friendly Com- 
pany thoroughly understand and give to the 
underwriter that added “something.” If you 
are interested in the profession, you will find 
it pays to be friendly with 


PEOPLES LIFE INSURANCE COMPANY 


"The Friendly Company” 
FRANKFORT _ a 








INDIANA 
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@The dignity end charm of the 


Mayflower ere enhanced by 
the warm cordiality extended 
to every guest. 


Discriminating travelers pre- 

fer its superior service, flaw- 

less cuisine and its splendid 
location —in the center of the 
Uptown Shopping and Thea- 

\ tre District, between the two 
Fy largest department stores. 
CHARLES W. HUNLOCK 
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GENERAL AMERICAN Life—Continued 


trustees, Walter W. Head, Sidney W. Souers, and Powel! 
B. McHaney, four additional voting trustees were added 
from the membership of the board of directors. They are 
L. Ray Carter, Thomas O. Moloney, Tom K. Smith of 
St. Louis, and Hugh Stephens of Jefferson City, Mo. 


GREAT WEST Life Assurance Company, 
Winnipeg, Canada 


To Reinsure Western Empire Life— 
(Other Companies Will Participate) 


Announcement has been made that The Great-West Life 
Assurance Company has approved an agreement to rein- 
sure, in co-operation with a number of other Canadian Com- 
panies, the business of The Western Empire Life Assurance 
Company of Winnipeg. This agreement will not come into 
force until formally ratified by the shareholders of the West- 
ern Empire Life and various Dominion and Provincial 
authorities at which time the Western Empire Life will 
cease to do business. 

The Western Empire Life Assurance Company was es- 
tablished in 1911 with Head Office at Winnipeg, Manitoba. 
It has operated exclusively in the four western provinces of 
Manitoba, Saskatchewan, Alberta and British Columbia. Its 
Annual Statement showed Business in Force of $7,818,140 
and Total Assets of $1,545,296 as at December 31, 1939. 


POLICY BENEFITS TO BE PAID IN FULL 


Under the terms of this reinsurance agreement the Great- 
West will take over all assets of the Western Empire and 
will agree to pay and discharge all obligations of the Western 
Empire Life arising out of its insurance and annuity con- 
tracts in force. All contractual benefits to policyholders of 
the Western Empire will now be guaranteed by the Great- 
West and will be paid in full as they fall due. Provision is 
also made in the agreement for the payment of a liberal 
scale of dividends to the holders of Western Empire Life 
participating policies. Although the Great-West Life is 
taking over all administrative detail and will issue in its 
name a certificate of reinsurance to each Western Empire 
Life policyholder, the agreement was arranged in co-opera- 
tion with about a dozen of the other Canadian Life Insur- 
ance Companies each of which will reinsure a certain portion 
of the risk. 


STOCKHOLDERS CARED FOR ON EARNING BASIS 


A provision for shareholders of the Western Empire Life 
is also included in the agreement to the effect that the persons 
recorded as shareholders of the Western Empire Life as of 
October 12, 1938, (or their heirs, executors, administrators, 
successors or rites a7 as the case may be) may turn in their 
certificates of stock for participation certificates issued by the 
Great-West Life. Accounts of the Western Empire Life busi- 
ness will be kept separately and it is provided that if the 
operations of this business over the next ten years result 
in a surplus after taking care of policyholders’ interests, 
a return of all or a part of the capital paid into the Company 
will be made to the holders of these participation certificates. 
Immediately upon the agreement being formally ratified 
and approved, shareholders of the Western Empire Life will 
be relieved of all further liability. 

It is expected that the formal ratification and Govern- 
mental approvals to the reinsurance agreement will all have 
been given by the end of May when the necessary records 
of business in force and other detail will be taken over by 
the Great-West Life as expeditiously as possible and after 
which a reinsurance certificate will be issued to each Western 
Empire Life policyholder. Until such time as the records are 
transferred and the reinsurance certificates are issued, these 
policyholders should continue payment of their premiums to 
the present collection offices of the Western Empire Life. 
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Suppose you take your pencil and do a 
little figuring . . . and say you find that 
your family’s minimum income should 
be at least $100 a month until your young- 
est child is grown. And suppose you 
thought you couldn't afford to own as 
much insurance as would be required to 
provide this income, under the usual plans. 
Thousands of other fathers, facing this 
problem, have found the answer in the 
New York Life's Family Income Policy. 
Here is the way it works: 


THE POLICY For the protection of 


his wife and children a young father takes 
a New York Life Family Income Policy 
today for $10,000 (face amount), with a 
‘20-year period.” This means that if he 
should die at any time during the next 20 
years the New York Life will pay an 
income of $100 a month to his wife for 


a 


the remainder of the ‘20-year period’ and 
then, in addition, the New York Life 
will pay $10,000. 

To illustrate the maximum of guaran- 
teed payments that might be made: If the 
father died immediately after the policy 
was issued, the income payments of $100 
a month would run for the full 20 years; 
so the total income payments of $24,000 
plus the $10,000 payable at the end of the 
period would amount to $34,000. If he 
outbives the ‘20-year period’ the sum pay- 
able in event of his death would be the 
face amount, $10,000. Of course, if he 
lives to retirement age, as so many do, he 
can obtain, through his policy, a life 
income for his later years. 


Surprising to many is the fact that the 
rate for a Family Income Policy is only 
slightly higher than for Ordinary Life. 
After the 20th year the rate is exactly the 
same as for an Ordinary Life policy. Of 
course, the Family Income Policy is issued 
for larger or smaller amounts than $10,000 





A Mutual Company Founded on April 12, 1845 


* 51 Madison Avenue, New York, N. Y. 


Safety is always the first consideration... Nothing else is so important 











but $2,000 is the minimum. Policies with 
ten, fifteen or twenty-year periods are 
available according to the age of the father. 


Ask a New York Life agent for more 
information about this attractive policy. 
If you are not acquainted with a New 
York Life agent serving your community, 
write to the Home Office of the Company at 
the address below. 


THE COMPANY This year the New 


York Life Insurance Company celebrates 
its 95th Anniversary. It was founded April 
the 12th, 1845. The New York Life is, and 
always has been, a mutual company. It 
has no stockholders. Dividends are paid 
to policyholders only. Policyholders get 
their insurance at cost. The New York 
Life aims to provide life insurance at the 
lowest cost consistent with the ample 
margins of safety which the Company 
believes it should always maintain. 





The above advertisement appears in 


The Saturday Evening Post 

Collier’s 

Farm Journal 

The New York Times Sunday Magazine 
New York Herald Tribune Sunday 


Magazine 


New York Sunday News Magazine 
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INSURANCE COMPANY 
of LINCOLN, NEBRASKA 


























THE 


Lafayette Life Insurance Co. 
LAFAYETTE, INDIANA 
announces the appointment of 





“¥ 


i 

J. DWIGHT EVANS 

as Sales Director for the States of 
lowa — Nebraska — Missouri 
There is choice territory in these states for General Agencies 
with direct Home Office contracts. 
For information write direct to 
J. DWIGHT EVANS 

502 Federal Securities Bldg. LINCOLN, NEBRASKA 


RANDALL G. YEAGER, Supt. of Agencies 
Lafayette Life Building LAFAYETTE, INDIANA 








INDIANAPOLIS Life Insurance Company, 


Indianapolis, Ind. 


President Raub Honored 


Edward B. Raub, President of the Indianapolis Life was 
honored by fieldmen of the Company during May. New 
business secured during a five weeks’ period was written 
in honor of him and his thirty-five years of continuous 
service with the Company. Mr. Raub was one of the founders 
of the Indianapolis Life in 1905. He helped draft its first 
policies and served as General Counsel from the Com. 
elers, Union Central, etc. The Jefferson Standard issues 
in 1934 was elected President. 


JEFFERSON STANDARD Life Insurance 
Company, Greensboro, N. C. 


Adopts Standard Annuity Schedule 


Effective April 10, 1940 the Jefferson Standard Life 
adopted the standard schedule of annuities such as is em- 
ployed by a number of companies, including Aetna Lite, 
Canada Life, Connecticut General, Lincoln National, Trav- 
velers, Union Central, etc. The Jefferson Standard issues 
Life and Refund plans. 


JOHN HANCOCK MUTUAL Life Insurance 


Company, Boston, Massachusetts 


Writes Manufacturing Group 


Two thousand employees of the Homer Laughlin China 
Co. of Newell, W. Va., manufacturers of the popular Fiesta 
ware, have been insured under a John Hancock Group Plan 
by the J. M. Deans Agency of Pittsburgh, Pa. The plan, 
which is written on a participating basis, with both em- 
ployer and employees contributing to the premiums, covers 
Life Insurance, Accident and Sickness, Accidental Death 
and Dismemberment, and Hospitalization. 


KENTUCKY CENTRAL Life & Accident Insurance 
Company, Anchorage, Ky. 


Report of Audit 


The Kentucky Central Life & Accident Insurance Com- 
pany was examined by the accounting firm of Cotton & 
Eskew, for the company management as of December 3]. 
1939. The report of the accountants was favorable to the 
Company and showed, for the year 1939, total income, $2.- 
541,021; total disbursements, $1,485,126; admitted assets. 
$2,005,328; capital, $400,000; unassigned funds (surplus) 
$163,994; reserve for contingencies, $25,000. 


LIBERTY NATIONAL Life Insurance Company, 


Birmingham, Ala. 


Introduces New Industrial Coverage 


The Liberty National Life has released a new series of 
Weekly Premium policies, according to Frank P. Samford. 
President. Chief features of the new policies are the broad- 
ened disability and accidental death coverages. A disability 
benefit of one-half the face amount is payable for loss of 
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a hand, foot, or sight of one eye. The face amount is pay- 
able for loss of any two members. In either event the in- 
sured receives his original policy paid-up with none of the 
benefits clauses removed, a feature new to industrial in- 
surance. Total disability benefit payable is limited how- 
ever to the face amount of the policy. Triple indemnity is 
payable for public carrier accidental death. Disability and 
accidental death benefits are in force from ages 0-70. Chil- 
dren’s life policies are in full benefit at age 7 instead of 
10, while limited payment policies are in full benefit at age 5. 


Rate reductions were noted on adult and juvenile 20 Pay- 
ment Life Plans, juvenile 10 Payment Life and the Adult 
20 Year Endowment. A new Juvenile Convertible Policy 
may be converted at the end of 18 years into limited pay- 
ment life or endowment, or into ordinary for an increased 
amount of insurance at a reduced premium. 


LINCOLN LIBERTY Life Insurance Company, 


Lincoln, Nebraska 


Revised Rates 


In Best's Illustrations, there are shown completely re- 
vised premium rates for this company. We are advised, 
however, that not all of them are presently in effect, rates 
on some policies remaining the old rates shown in the 
previous 1939 edition of this volume. In order that our sub- 
scribers may keep track of this situation, we show below a 
table of rates at age 35 on the principal policies now being 
issued by this company, and at the rates now actually used. 
Some of these are the new rates, others still remain the old. 
The company contemplates adopting the new rates for all 
policies eventually. 


Rates at 

Age 35 
DbL Protection to ame GD 2... cc ccccccccccccccs $32.03 
Es cas Cee eR ys cesccescccee’ 38.34 
EE nS i: 28.11 
Commercial Ord Life ($5,000) ................ 99.50 
Commercial Ord. Life ($2,500) ................ 49.75 
i», 2 9 Bt AEC Sera nee 51.05 
20 Pay Guar. Reducing Prem. ................. 38.35 
20 Pay Guar. Reducing Prem. ($2,500) ......... 95.88 
20 Pay Guar. Reducing Prem. ($5,000) ......... 191.75 


DU Ge WU THAD Ga 6K icy wo nc ceceseasc rene 2.63 


EE oon wnt ed cee 6000 ok eedddbanseemmal 29.18 
a Oe i a ula Wie wil ano cade wale 72.95 
eer rrr ae 21.98 
i i ee od te anckes ened eeeus 15.83 
Conv. Term (ann. renewable $5,000) .......... 44.15 
Be i he 11.16 
ET ei i i eee bee and te teu et 11.70 
Se tare ete, a ad Lives 13.50 
Family Group (10 Year Term) ................ 11.83 
I a I hae a al 61.82 
a LP eae oie ioe. leeds beeete weds 48.77 
on keds een eis 37.19 
re Gr, MO. b/s eabcbbicdocdavasiesavwess 41.08 
Ret. Inc. End’t. at 65—Male—($25.00 Mo. Inc.) 113.54 
Ret. Inc. End’t. at 65—Male—($15.00 Mo. Inc.) 68.12 
Ret. Inc. End’t. at 65—Male—($10.00 Mo. Inc.) 45.42 
Ret. Inc. End’t. at 65—Fem.—($25.00 Mo. Inc.) 126.89 
Ret. Inc. End’t. at 65—Fem.—($15.00 Mo. Inc.) 76.14 
Ret. Inc. End’t. at 65—Fem.—($10.00 Mo. Inc.) 50.75 
Retirement Income End’t. at 65 .............. 30.48 
Dee Gee: BI 5. eked Sane cb okas ane ow ca 34.76 
Joint Ordinary Life ($5,000) .................. 173.80 
Joint Ordimary Life ($2,500) .....ccccccscccecs 86.90 
pg RE re ry en ere 42.98 
Dee ae ee Ee GED Ss ovo 40 se adde édeo daxd 107.45 
PORE BP Sr ERED CORNED 66 vécdceecccciecses 214.90 


JUNE 1, 1940 
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Vacation 


Time 


The travel folders are begin- 
ning to make their appearance as 


vacation time draws near again. 


Some people plan their vaca- 
tions all year and make plans all 


the year for the occasion. 


Others plan years ahead 
so they and those dependent on 
them will be guaranteed vacation 
pleasures in future years. Life 
Insurance helps them with their 


plans. 





The NATIONAL LIFE AND | 











ACCIDENT Ixsurance a 


HOME OFFICE, Nasional Building, NASHVILLE, TENN. 
ss Ay C. R. CLEMENTS, President 
C. A. CRAIG, Chairman of the Board 
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This postscript summarizes the thinking of 
thousands of Burroughs users. 


Experience has taught users the certainty of 
satisfaction, long life and maximum return on 
their investment in Burroughs equipment. 


Experience has proved the availability and 
competence of Burroughs factory-trained, 
factory-controlled service in safeguarding 
their equipment against costly interruption. 


Experience also prompts users to depend 
upon Burroughs research engineers for a 
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steady flow of new machines, new features 
and new developments for keeping pace with 
changing office requirements. 


Your local Burroughs representative, backed 
by a full line of thoroughly modern Burroughs 
machines and features, is experienced in 
recommending exactly the right equipment 
for any figuring, accounting, cash handling or 
forms-writing job. Why not call him today? 


BURROUGHS ADDING MACHINE COMPANY 
6760 SECOND BLVD., DETROIT, MICHIGAN 
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MANHATTAN Life Insurance Company, 
New York, N. Y. 


President's Month a Success 


During the Manhattan Life President's Month contest 
held during April a goal of $3,000,000 in examined business 
was set but the Agency force rolled up a total of $3,201,450, 
an increase over President’s Month of 1939 of 31%. New 
paid-for insurance showed an even greater improvement 
over April of 1939 as the increase was 43%. 

The Insurance in Force account increased by over 
oe and the total now stands at approximately $80,- 


WILLIAM C. WILKES ELECTED DIRECTOR 
OFFICERS RE-ELECTED 

William C. Wilkes associated with Kidder, Peabody and 
Company was elected a Director of The Manhattan Life 
Insurance Company at a meeting of the Board of Directors 
held at its Home Office on May 15. Mr. Wilkes attended 
Cornell University from which he graduated with honors 
in Economics. For a number of years he was connected 
with the Guaranty Company, a subsidiary of the Guaranty 
Trust Company of New York, latterly as Secretary of the 
Investment Committee. In June 1934 Mr. Wilkes joined 
Kidder, Peabody and Company in which organization he is 
in charge of the Statistical and Buying Department. Mr. 
Wilkes 1s also a Director of the Lincoln Mortgage Com- 
pany of Newark, New Jersey. 

J. P. Fordyce was re-elected President; Frank D. Kirven 
and D. Theodore Kelly, Vice Presidents; T. E. Lovejoy, 
Jr., Vice President an Treasurer; A. P. McMurtrie Vice 
President and Secretary; all other officers were also re- 
elected. 


MANUFACTURERS Life Insurance Company, 


Toronto, Canada 


20°, Increase in United States 


The Manufacturers Life reports that during the first four 
months of the year the company’s United States Division 
had an increase of 19.7% in paid-for New Business over 
the corresponding period last year. The Canadian Division 
achieved an increase of 10.4% ‘during the same period. 

April results included an increase of more than $800,000 
over April 1939 in the United States field, an improvement 
of 11% in Canada and 14.3% for the Company as a whole. 


MINNESOTA MUTUAL Life Insurance Company, 
St. Paul, Minn. 


Report of Examination Favorable 


The Minnesota Mutual Life Insurance Company was 
examined (Association) as of December 31, 1939 by the 
Insurance Departments of the states of Minnesota, Mon- 
tana, Missouri, South Carolina and Texas, and the report 
of the examiners was favorable to the company. The finan- 
cial statement prepared as of the above date by the ex- 
aminers verified the statement filed by the company and 
published in Best’s Life Insurance Reports for 1940 for 
such figures as insurance in force, total income, liabilities, 
disbursements, etc. Several slight changes in the statement 
were made, however, which increased total assets to $47,- 
785,441 and surplus to $2,718,303. The examiners verified 
the special contingency fund of the company of aaa ee 
and also the additional reserve fund set up mf $400,000. N 
criticisms were made of the company’s affairs and as > 
result the examination is not being reviewed in detail here: 
most items commented upon were of a routine nature. 
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AN ACHIEVEMENT IN 
ae, 


700 ROOMS WITH 
BATH FROM ¢9)50 


A program of thorough modernization has made of the Webster 
Hall 2 truly magnificent hostelry. Larger and finer rooms...Also 
suites now available. Ultra-modern “Neo-Angle” baths. New 
furnishings and decorations. Air-Conditioning. The cherm of 
this famous hotel, located in Pittsburgh's most beautiful sec- 
tion, is increased and enhanced by its splendor. 


he Only Hotel with a Swimming Pool in 


























TRY 


HEATHMAN 
HOTELS 


for Western Hospitality 








Portland Oregon’s 
Newest, Most Modern Hotels 





Tub or Shower from $2.50 
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Almost any man could qualify for a one-case contract; 
but Great Southerners have to be of one-contract calibre. 
Their Company offers just one contract, direct with the 
Home Office, and identical in all its opportunities for 
earnings and its requirements for conscientious work with 
all other contracts in force. 

Great Southerners are selected from those who, quali- 
fied through experience and appreciation, are unswerv- 
ingly persuaded that life insurance is man's most effec- 
tive financial bulwark, whether he be destined to die too 
soon or to live too long. 

That's why Great Southerners are successful; they are 
concerned with the problems of life and living which con- 
front their clients. They don't just sell life insurance—they 
provide protection for homes and families. Furthermore, 
they are equipped with all recognized forms of Participat- 
ing and Non-Participating protection and are well and 
painstakingly trained to render good and faithful service 
to their policyholders. 


GREAT SOUTHERN 
LIFE INSURANCE COMPANY 


E. P. Greenwood, President 


HOUSTON, TEXAS 


HOME OFFICE 




















Of course you'll be a at Hotel Cleve- 
land; you'll be convenient to train and busi- 
ness ... but—in addition—you'll enjoy your 
stay. 


You might as well have a pleasant trip. You 


will at Hotel Cleveland. 
Rooms from $3 


At the heart of Cleveland, and directly con- 
nected with Union Passenger Terminal and 
Terminal Garage. 


HOTEL CLEVELAND 


CLEVELAND 
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NATIONAL FIDELITY Life Insurance Company, 
Kansas City, Mo. 


Report of Examination Favorable 


The National Fidelity Life Insurance Company was ex 
amined (Association) as of December 31, 1939 by the In- 
surance Departments of the states of Missouri, lowa and 
Kansas, and the report of the examiners was favorable to 
the company. The examination covered the period June 
30, 1936 to December 30, 1939. Regarding this the exam- 
iners stated: “The above * * * shows that during the 
period covered by this examination the company has been 
able to absorb $168,780.20 through liquidation and adjust- 
ment in book values of real estate. In addition, the con- 
tingency reserve has been increased $82,468.46. During the 
same period the surplus has been increased from $84,236.64 
to $121,801.95, a net amount of $37,565.31. Also, on Decem- 
ber 31, 1939 the total market value of the company’s bond- 
holdings was $33,646.18 in excess of the amortized or ad- 
mitted value used herein which is not reflected in the 
surplus. The source of profit which has enabled the com- 
pany to absorb these losses and increase the contingency 
reserve and surplus has been largely from savings in mor- 
tality, some profit from the sale of bonds, the release of a 
liability item of about $10,000 due to change in method of 
valuation of occupational rated cases, and managerial eco- 
nomics.” The statement of the examiners as of the end 
of 1939 showed for the year: Total Income, $1,077,348; 
Total Disbursements, $867,007; Assets, $6,150,887; Capital, 
$160,000; Surplus, $121,802; Reserve for Contingencies, 
$182,468; Insurance in Force, $28,470,342. 


NATIONAL Life Insurance Company, 
Montpelier, Vt. 


Oberlander Appointed Ass't. Medical Director 


Announcement was made by the National Life Insurance 
Company April 22 that Dr. Andrew J. Oberlander, now 
university physician at the University of New Hampshire, 
of Durham, N. H., will become an assistant medical direc- 
tor of the National Life on July 1. Dr. Edwin A. Colton is 
medical director of the Company and Dr. George E. Allen 
an assistant medical director, the appointment of Dr. Ober- 
- req] making three doctors to be connected with the home 
office. 

Dr. Oberlander is a member of the American Medical 
Association, a Fellow of the Massachusetts Medical So- 
ciety, a member of the New Hampshire Medical Society, 
and the American Student Health Association, in which or- 
ganization he was chairman of the New England section. 
He was diplomate of the National Board of Medical Ex- 
aminers in July 1935. 


NEW ENGLAND MUTUAL Life Insurance 


Company, Boston, Massachusetts 
R. G. Dodge Elected a Director 


It was announced by President George Willard Smith 
that, at the regular Board meeting on May Ist, Robert Gray 
Dodge was elected a Director of the company to fill the 
vacancy caused by the death of the late Philip Stockton. 

Mr. Dodge is a member of the well-known law firm of 
Palmer, Dodge, Barstow, Wilkins & Davis, and a former 
president of the Boston Bar Association. A graduate of 
Harvard College with the class of 1893, and of Harvard 
Law School, class of 1897, he is a member of the U. S. 
Supreme Court Rules Committee, and a member of the 
Council of the American Law Institute. He is a director of 
the National Shawmut Bank of Boston and of the Boston 
Woven Hose and Rubber Company, President of the Trus- 
tees of Wellesley College, Chairrnan of the Board of Trus- 
tees of Northeastern University, and a Trustee of the New 
England Conservatory of Music. 
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NORTHWESTERN MUTUAL Life Insurance 


Company, Milwaukee, Wisconsin 


First Quarter Results 


In its report of business for the first three months this 
year, The Northwestern Mutual Life Insurance Company 
of Milwaukee shows total assets at a new all-time high of 
$1,307,223,800, as of March 31, an increase of $14,800,985 
since January 1, and a gain of $59,916,672 as compared to 
a year ago. 

At the end of the first quarter, the company had total 
insurance in force of $3,914,153,124, represented by 1,056,243 
policies. This is a gain of $8, 969, 348 and 7,815 policies over 
the same date last year. In approaching the four billion 
mark the total insurance in force increased $2,940,593 since 
January 1, when the Northwestern Mutual was fifth in rank 
among all life insurance companies in the amount of ordi- 
nary business in force, excluding group and industriai. 

Operations of the company for the three months ending 
March 31, showed total income of $55,586,901, which in- 
cluded $32,957,940 premium income, and $13,657,181 interest 
and rents. Disbursements totaled $39,285,159, which in- 
cluded taxes paid in the amount of $1,887,836; death claims 
of $12,859,500, and dividends of $8,642,049. In this period the 
total of all payments to living policyholders and beneficiaries 
amounted to $29,039,043, an average of $2,233,773 each week, 
with an additional $3,666,052 paid under installment and 
option settlements from funds left on deposit with the 
company for that purpose. 

New business during the first quarter included 13,- 
039 policies for $45,656,021, with an additional $4,108,097 
in revivals and additions, and $1,043,793 in life annuities. 
Northwestern Mutual followed the general trend of life 
insurance companies of declines in sales, but its sales are 
showing a material improv ement noticeable during the 
month of March and continuing to date in April. 

The financial statement, showing total assets now ex- 
ceeding one billion 300 million dollars, shows investments 
and other assets of the company to include mortgage loans 
of $306,508,198; bonds of $736,272,216 at admitted asset 
value; policy loans of $149,178,227; real estate of $53,723,169, 
including $4,662,304 home office property and $6,540,749 in 
land contracts for farm and city properties sold; and $12,- 
926,384 cash. 

“The bond account of the Northwestern Mutual Life at 
the end of the first 1940 quarter with an asset value of over 
$736,000,000, shows an increase of nearly $20,000,000 since 
January 1,” said M. J. Cleary, company president. “It is 
gratifying to be able to report that no new defaults in the 
company’s bond holdings occurred during the first quarter 
of the year. 

“The amount of Company funds invested in first mort- 
gages increased approximately $3,000,000 during the first 
quarter. For the first time in a number of years, all three 
branches of the mortgage loan field—farm, city and resi- 
dence—show an increase,” President Cleary pointed out. 
“Active interest in the ownership of farms continued and 
our farm sales during the quarter were relatively good.” 


NORTHWESTERN NATIONAL Life Insurance 
Company, Minneapolis, Minn. 


Dr. H. W. Cook Dies 


Dr. Henry Wireman Cook, vice president and medical di- 
rector of Northwestern National Life and outstanding 
authority on insurance medicine, died April 25th at Abbott 
hospital within an hour after he was suddenly stricken in 
his office by a heart attack. 

Chief medical officer of Northwestern National Life 
since 1906, Dr. Cook held many offices in medical and 
underwriting organizations and was widely recognized as 
a leading figure in these fields. Last year he served as 
president of the Association of Life Insurance Medical Di- 

Continued on next page 
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Flow of work in the new Home Office Building of 
the Bankers Life Company is like that of the Sweet 
Afton in Robert Burns’ immortal poem, says the 
Architectural Record, New York City publication 
which is tops in the world of architects, engineers, 
designers, building equipment and material man- 
ufacturers. 


For several months past, Architectural Record 
has been whetting appetites of its readers for the 
forthcoming June issue in which 20 pages will be 
devoted to the new Home Office Building of the 
Bankers Life Company. 


For example, the Record's editors said in the May 
issue— 


“Twenty pages in June—more space than 
we've ever devoted to a single building—will 
go to describing the new $2,000,000 Home 
Office Building of the Bankers Life in Des 
Moines, Iowa. In design, it is planned to make 
the work flow like Sweet Afton among the 
various departments: in structure, it frames 
the largest uninterrupted work areas ever pro- 
vided in an office building: in service equip- 
ment, it is the first multistoried office building 
to employ radiant-panel heating in combina- 
tion with winter and summer air condition- 
ing—and that’s only what we show you on the 
outside, gentlemen! The building of the dec- 
ade—and its presentation will be in four 
colors!” 


Responding to the intense interest already mani- 
fest in its June issue, Architectural Record is ar- 
ranging to send a copy of that issue to every archi- 
tect, engineer and designer in the United States— 
there's nearly 100,000 of them. , 


BANKERS LIFE 
DES MOINES COMPANY 
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Men Who Think 
For Themselves 


want all of the facts—but only facts, not 
some one’s opinion. 


These men, in the Middle Western 
States, have learned to look to the Chi- 
cago Journal of Commerce as their daily 
source of complete and unbiased infor- 
mation on business, political and foreign 
activity. 


Chicago 
Sournal of Commerce 


“The Central West's Daily 
Business Newspaper” 




















It’s “big news” for the 
Mortons. Jerry has 
qualified, for himself 
and Mrs. Morton, for 
the Bankers Life of Ne- 
braska Convention this 
month. And what’s 
more—for the first time 
it’s being held away 
from the Home Office. 
This change of locale intrigues Jerry. He and the many 
other Bankers Life agents who attend are looking for- 
ward to an instructive and entertaining three days at 
“The Elms’, the celebrated resort at Excelsior Springs, 
Missouri. 

The Mortons deserve their trip. Jerry has taken full 
advantage of the many new helps that have been 
made available by his company. At the convention, in 
addition to having a “swell time”, he and his fellow 
agents will be given many new ideas which will aid the 
continuance of their successes in this business of life 
insurance selling. 


Bankers Life Insurance Co. of Nebraska 


HOME OFFICE, LINCOLN, SINCE 1887 
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NORTHWESTERN NATIONAL Life—Continued 


rectors and officially represented that organization at the 
meeting of the International Life Insurance Medical Con- 
gress in Paris last May. He was the author of numerous 
papers on medical and underwriting subjects and was a 
frequent speaker at life insurance gatherings throughout 
the country. Recently he and his son, Henry, Jr., collabo- 
rated as authors of a book on medical impairments and other 
— considered by life insurance companies in selecting 
risks. 

Born in Baltimore November 8, 1877, Dr. Cook was edu- 
cated at Johns Hopkins University, receiving his A.B. de- 
gree in 1898 and his M.D. in 1902. He was medical referee 
for the Mutual Life Insurance Company of New York from 
1903 to 1905. Dr. Cook was first to recommend the use of 
the blood pressure machine in life insurance examinations, 
and invented the first such machine sold in this country. 
From 1922 to 1927, and again in 1936 he was chairman of 
the disability committee of the American Life Convention, 
and in 1923 served as chairman of the medical section otf 
that organization. He was president of the Life Office 
Management Association in 1926 and 1927. 

During the World War Dr. Cook served in Washington 
as personnel director of the American Red Cross, on leave 
of absence from Northwestern National Life. 

During his 35 years in Minneapolis Dr. Cook was active 
in civic and public health affairs, serving for several years 
as a member of the board of directors of the Minneapolis 
Council of Social Agencies and of the Minneapolis Commu- 
nity Health Service. He was a member of the American Medi- 
cal Association, the Minnesota Academy of Medicine, and the 
Hennepin County Medical Society, and was chairman of the 
building committee of St. Mark’s Episcopal church in 1927 
when the present parish house was built. He was a mem- 
ber of the Minneapolis, Woodhill, Six O’Clock, and Sky- 
light clubs. 


DIVIDEND SCHEDULE CONTINUED 


The Northwestern National Life announces continuance 
of its present dividend scale which was adopted May l, 
1939. Dividend accumulations and settlement option funds 
will continue to receive interest at the rate of 3.5 per cent. 
The company’s dividend year commences May l. 


OCCIDENTAL Life Insurance Company, 
Los Angeles, Calif. 


Director Morlan Dies 


Arthur F. Morlan, director of Occidental Life Insurance 
Company and prominent business and financial leader of 
Los Angeles, died in that city April 15 following an illness 
of several weeks. He was 79 years old. Mr. Morlan was a 
native Ohioan who went to Southern California more than 
a half century ago. He was President of the Title Guaranty 
and Trust Company and of the Vernon Tool Company, and 
interested in numerous other important Southern California 
enterprises. He had been a Director of Occidental Life 
since November, 1937. 


OLD LINE Life Insurance Company of America, 
Milwaukee, Wisconsin 


First Quarter Results 


For the first quarter, substantial gains in assets, reserves 
and surplus of the Old Line Life were reported by Jno. E. 
Reilly, President, at the Directors’ Meeting May 2nd. 

Assets total $22,811,698, an increase of $183,100 as of March 
3lst. Reserves on policies amounted to $18,901,303, a gain 

Continued on page 125 
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Nales FORCE 


Graduates of the second 1940 session of the Atna Life 
Insurance School are well-versed in planned salesmanship 
principles e Through an intensive study of proved 
sales methods, they have given momentum to their life 
insurance careers @ Momentum which develops that 


sales force so essential to the successful salesman. 





ARTNA LIFE INSURANCE SCHOOL 


HARTFORD . . . CONNECTICUT 


THE REMAINING 1940 FIVE-WEEK SCHOOL SESSIONS BEGIN ON JULY 29 AND OCTOBER 21 
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MANUFACTURERS LIFE 
INSURANCE COMPANY 
HEAD OFFICE @ TORONTO. CANADA 
Established 1887 
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INSURANCE IN FORCE 


(Including Deferred Annuities) 


990 


MILLION DOLLARS 
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Business Ls Good 


Federal Life’s new written life production each 
month this year has exceeded the volume for 
the corresponding period of 1939 by a sub- 
stantial amount. 

The increase in January was 10°,; February 
16%; March 37%; April 59.9%; and during 
the first 12 days of May it has been 156°%. 
Our Streamliner combination Life-Accident- 
Health-Hospital contract, and our Family Pol- 
icy give Federal’s representatives some- 
thing new to sell, and, evidently, something 
the buying public wants. 

We still have openings in-several states for 
agency managers of proved ability. 


8 18 1D 18 IR ZA Lb 


LIFE INSURANCE COMPANY 
CHICAGO 


ISAAC MILLER HAMILTON L. D. CAVANAUGH 
Chai 


irman President 








OLD LINE Life—Continued 


of $137,116 in the first three months. Surplus increased to 
$785,756. 

Life Insurance in force reached $80,842,525, a net gain 
of 28% over the comparable period in 1939. New paid in- 
surance increased 8%%. Total terminations decreased by 
over 15%. 

While the number of life policies in the first quarter 
gained only slightly, the volume was over 11% greater, show- 
ing a larger average policy. 

Operating receipts were $907,327. Disbursements totaled 
$722,437. These included taxes and license fees of $57,500 
and payments to policyowners and beneficiaries of $426,317. 


OLYMPIC MUTUAL Life Insurance Company, 
Seattle, Wash. 


Reinsured in Olympic National Life 


The management of the Olympic Mutual Life Insurance 
Company organized a stock legal reserve company—the 
Olympic National Life Insurance Company—with a capital 
of $100,000 and a surplus of $50,000, following which all 
business of the Olympic Mutual Life was reinsured in the 
Olympic National. The effective date of the reinsurance 
was April 15, 1940, the Olympic National Life having been 
licensed March 13, 1940. 


PILOT Life Insurance Company, 
Greensboro, N. C. 


Examined 

The Pilot Life Insurance Company was examined (As- 
sociation) as of December 31, 1938 by the Insurance De- 
partments of North Carolina, South Carolina and Tennessee. 
The report of the examiners, which is dated November 27, 
1939, is favorable to the company. A number of changes 
were made in various accounts and these changes are ex- 
plained here: Total income was increased slightly to $4,701,- 
236; disbursements, $3,144,325; assets, $19,760,013; capital, 
$1,000,000; unassigned funds (surplus), $390,579. Changes 
were made in some of the special funds that the company 
set up in its statement and the examiners reported the 
following: reserve for depreciation on home office property, 
$101,634; mortality fluctuation fund, $150,000; investment 
fluctuation fund, $450,000. The examiners re-classified three 
mortgages in the amount of $391,227 and included these in 
the real estate account—they represent the book value of 
mortgages of three wholly owned or controlled holding 
companies. The mortgage loan account therefore as of 
December 31, 1938 is reported by the examiners as $8,967,- 
664 and real estate, $2,190,855. The report is not being re- 
viewed in any detail as later figures are now available and 
no unfavorable items were developed. 


PROTECTED Home Circle, 


Sharon, Pa. 
Report of Examination 


This fraternal beneficiary society was examined (As- 
sociation) as of December 31, 1938 by the Insurance De- 
partments of Indiana and Pennsylvania. The report verified 
the annual statement of the Society as filed by it with the 
various State Insurance Departments and reported in Best’s 
1939 Life Insurance Reports. The examiners, however, 
showed slightly higher assets, amounting to $11,407 ad- 
ditional to the figure of $9,084,972 reported by the Society 
but this was on account of including in the assets the funds 
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covering fraternal welfare and orphan trust; similarly, the 
examiners verified the special and contingency reserve item 
of $475,000 carried and changed slightly the unassigned funds 
which were reduced to $708,572 instead of $715,274, the re- 
duction being on account of small adjustments in salaries, 
rents, etc., due and accrued. The examiners, in commenting 
on the special contingency reserve of $475,000, stated that 
the purpose of this fund is primarily to provide for the dis- 
tribution of surplus to members during the year 1939, and 
second, to provide for the anticipated establishment of a 
Society home for members upon the attainment of a pre- 
determined goal in solicited contributions to the Fraternal 
Welfare Fund; and third, to provide a contingency fund for 
fluctuation of mortality and invested asset accounts. The 
estimated amount of surplus to be distributed to members 
approximated $125,000, and the anticipated establishment of 
a Society home will probably require $200,000, which left 
approximately $150,000 for possible excessive mortality and 
investment loss as of the date of the statement (December 


31, 1938). 


PURITAN Life Insurance Company, 


Providence, R. |. 


Favorably Examined 


This company has been examined for the Rhode Island 
Insurance Department as of December 31, 1939, the report 
being dated January 26th, and recently released. Figures 
prepared by the examiner were identical with that of the 
company’s own statement, showing assets of $2,019,549; cap- 
ital, $100,000; surplus, $51,409; and a special reserve for con- 
tingencies, $15,965. The examiners stated: “It is the opinion 
of your examiners that the affairs of the company are ably 
and conservatively managed under the guidance of execu- 
tive officers of ability and experience, and it is apparent that 
the interests of the policyholders are in all respects well 
cared for.” 


PROVIDENT MUTUAL Life Insurance Company, 
Philadelphia, Pa. 


Business and Assets Gain 


Ledger assets of the Provident Mutual Life for the first 
quarter of 1940 showed a gain of $4,400,000, making total 
assets of $358,185,000 as of March 31. New paid business 
for the quarter amounted to $17,721,000. Net insurance in 
force after deductions for death claims, matured endow- 
ments, and terminations increased $4,171,000 to $980,044,000. 


SOUTHLAND Life Insurance Company, 


Dallas, Texas 


Dickinson New Agency Secretary 


The Southland Life announces the appointment of Andrew 
G. Dickinson, Jr., as Agency Secretary in the Home Office, 
effective immediately. 

Mr. Dickinson joined the Accounting Department of the 
Southwestern Life in 1935, entering sales promotion and 
public relations work under R, A. B. Goodman in 1938. He 
was appointed to the position of Director of Public Rela- 
tions for the Republic National Life in 1939, working with 
M. Allen Anderson, Director of Agencies for that Company, 
in agents’ training and sales promotion. 
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| HE EMBLEM of a 
-» strong, enduring life in- 
surance company which 
- for 73 years has adhered 
| to principles of justice 
and friendliness. Well 
directed and _ soundly 
managed, the protection 
the Equitable of lowa 
provides to policyhold- 
ers and their families is 
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STANDARD Life Insurance Company of America, | Cost of perma- 
pj b h p nent imnprove- ‘ i 
itts urgn, Fa. ments 1936 $5,908.05 
1937. 10,041.52 
Examined 1938 13,611.62 
1939 761.96 682,582.46 


This company has been examined by the Pennsylvania 
Insurance Department as of December 31, 1939, the report 
being dated February 19, 1940 and recently released. 


In connection with the examination, the examiners made 
certain recommendations, the important ones of which are 
included in the portion of the examination that we repro- 
duce hereafter. Another recommendation referred merely 
to accounting practices, and the examiners also noted that 
the company should make every effort to keep expenses 
of operation at as low a point as possible. 


Sections from the examination dealing with real estate 
and mortgages are reproduced by us following: 


BOOK VALUE OF REAL ESTATE, $2,481,945.76 

“As at December 31, 1939 the company’s real estate hold- 
ings, with a book value of $2,481,945.76, consisted of the 
home office property, forty other parcels obtained through 
foreclosure proceedings or voluntary deeds received on 
mortgage loans previously granted by the company and one 
property received in exchange for another parcel acquired 
through foreclosure proceedings. 


“The following table shows the book value of real estate 
owned in each State: 


Farm Properties Urban Properties 
Number Amount Number Amount 








Pennsylvania .... | $77,658.58 36 $2,064,750.47 
eee 2 96,035.55 
Michigan ........ l 10,529.86 
West Virginia ... 2 232,971.30 
ON kndvné | $77,658.58 41 $2,481,945.76 


“The changes in the real estate account during the past 
four years are shown in the following reconciliation: 





Book value of real estate, 12-31-25 $1,896,549.25 
Increase by 
adjustments ER 
1937 $137,752.69 
1938 63,530.00 
ae ~~ ~saséntus $201,282.69 
Cost of 
acquired 1936 $45,091.18 
1937 220,296.94 
1938 185,588.50 
ae. suhtenas 450,976.62 
128 





30,323.15 








Total $2,579, 131.71 
Decrease by 


adjustment 1936 $2,954.09 





1937 93.97 
a Ee 
1939 21.69 $3,069.75 
Received on 

sales 1936 $3,569.62 
1937 90,546.58 
eer 
ERR 94,116.20 97,185.95 





300k Value, 12-31-39 $2,481,945.76 

“In the above summary it will be noted that certain in- 
creases in book value were effected during the years 1937 
and 1938 which will be discussed in a later section of this 
report. 

“Legal papers pertaining to the company’s ownership 
of the individual parcels were checked to an itemized 
schedule prepared by the examiners. It was found that 
the company was in possession of a deed and either a 
title policy or an attorney’s opinion and abstract evidencing 
title in fee simple of the properties listed. Verification of 
the accounting records was made at the same time sub- 
stantiating the individual book values. 

“The home office building is a structure built of steel, 
stone and brick on a plot of ground 60.33 by 60.22 feet, 
located at Fourth and Smithfield Street, Pittsburgh, Pennsyl- 
vania. The building was purchased during the year 1916 at 
a cost of $537,761.97 and is reflected on the company’s books 
at a value of $791,864.00, the value having been increased 
to an appraisal made for the purpose of a Departmental 
examination during the year 1931. The records of the com- 
pany indicate that the building is over ninety percent rented. 
The company occupies the tenth and thirteenth floors, charg- 
ing itself a rental on the same basis as is charged other 
tenants. 


“Gross income from the property during the year 1939 
amounted to $54,950.28 with expenses equalling $42,303.26 
resulting in a net income of $12,647.02 producing a net re- 
turn of 1.60 percent. The net income for the years 1937 and 
1938 amounted to $11,547.65 and $14,575.86 respectively. 


“Rentals charged during the past several years have been 
reduced for economic reasons, and are being gradually in- 
creased on new leases as the present leases expire. 
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“The farm property ‘Shadeland Farms, owned by the 
company includes approximately 1200 acres of farm land 
located in Spring and Beaver Townships, Crawford County, 
Pennsylvania. The improvements consist of a twenty-two 
room dwelling, four two story dwellings, a dance hall and 
storage and barn buildings. 

“The company acquired title to the property on May 9, 
1930 through foreclosure proceedings. The original mort- 
gage loan amounted to $50,000.00, subsequently reduced by 
principal payments to $32,028.00. Payment of taxes in ar- 
rears, together with foreclosure expenses and subsequent 
improvements to the property increased the cost to $65,- 
902.19. The book value of the property was increased during 
1931 by $13,602.67 on an appraisal made at that time. Sub- 
sequent minor reductions in book value reduced it to the 
present figure of $77,658.58. The farm is operated and man- 
aged under the supervision of the company. Operations 
resulted in a net income of $139.63 during the year 1937 and 
deficits of $4,435.37 and $2,820.64 during the years 1938 and 
1939 respectively. 

“The remaining 39 parcels owned by the company include 
several properties carried on the company’s books in excess 
of the original cost. Certain increases are supported by 
appraisals made at the time the book value was adjusted 
while the book values of three properties were increased 
on the basis of a resolution passed by the Board of Direc- 
tors at a meeting held on October 10, 1937, ‘that the proper 
officers be authorized to adjust carrying values of real es- 
tate to values indicated by their earnings.’ The executive 








committee, at their meeting held on November 15, passed 
the following resolution, ‘that the proper officers be author- 
ized to adjust carrying prices on our three properties re- 
ferred to immediately above to a value based on a net rate 
of income of 4%%. The properties referred to and the 
increases effected were as follows: 


Increase Present 
Parcel in Book Book 
No. Description Cost Value Value 


10 Shadeland Apts. $114,375.45 $50,000.00 $138,950.00* 
19 Willows Beach 43,377.15 50,000.00 95,679.40** 

39 Guyandotte Apts. 112,247.31 37,752.69 150,000.00 
* Book value decreased 12-31-34 by $25,425.45. 


** Book value increased 12-31-35 by $2,302.25. 


“The company’s records reflected the following results 
on the operation of these properties for the year 1939. 


Parcel No. Net Income Rate of Return 
10 $2,265.37 1.63% 
19 3,017.24 3.15% 
39 2,786.44 1.86% 


“As of the date of this examination the book value of 
all properties owned by the company was $706,164.77 in ex- 
cess of the total cost, ie., amount of original loan plus 
taxes, expenses, improvements, etc., capitalized. Of this 
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intelligent cooperation in the Field . . . Sympathetic 
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On the Target 


For twenty-four consecutive years Fidel- 
ity’s Direct Mail Lead Service has been 
trained on the target of “Income for Life” 
appeal, registering an unusually high score 
of hits which reach up to 40% in some areas 
—and, even including the great metropolitan 
centers, average 11% returns. 


And now after thorough field test, Fidelity 
has added another target to the range. The 
added service is pointed at Family Income 
and Family Maintenance. This new direct 
mail appeal gives promise of showing a 
record comparable with the older service. 


Both services are backed by a very com- 
plete kit of sales tools. 


he FIDELITY-+MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT. President 





STANDARD Life—Continued 


excess $504,882.08, including $254,102.03 on the home office 
building, was accounted for prior to the year 1936 which 
period was not covered by this examination. 

“The net return on real estate owned for the last three 
year period is as follows: 


DT é4cncattanedinets 2.18% 
SE 59 %0-0pevedecee« 1.45% 
 aeibnaacttdes ap 2.12% 


“Real estate investments as at December 31, 1939 con- 
stituted 39.89 percent of the company’s ledger assets which 
is too large a proportion of the total funds of the company. 
It is recommended that an immediate study be made of 
the entire real estate portfolio and that this Department 
be advised, within a period of six months from the date of 
this report, of any action adopted to improve the existing 
conditions. It is expressly understood that under no cir- 
cumstances will the Department recognize additional in- 
creases by adjustment in book values. 


MORTGAGE LOANS ON REAL ESTATE: 
FIRST LIENS, $951,831.72 
OTHER LIENS, 8,926.10 


“The company’s investment in mortgage loans on real 
estate as at the date of this examination comprised 138 loans, 
the outstanding principal of which amounted to $951,831.72. 

“By examination of legal papers your examiners verified 
the company’s possession of necessary mortgages, bonds or 
notes, legal opinions or title insurance and adequate fire 
insurance to protect the company’s interests. 

“During recent years the company has limited new loans 
to properties eligible for insurance under the Federal Hous- 
ing Act, providing for payments reducing the principal 
amount on each interest date. 

“It has been noted that all mortgages included in the 
delinquent classification are holdovers of original loans made 
prior to the year 1929. 

“Loan No, 408, Baker Estates, $87,000.00 was received in 
exchange for defaulted 6% Sinking Fund Gold Bonds of 
the Blair Home Company, dated December 1, 1924. The 
collateral for the bond issue included certain bonds and 
mortgages on real estate situated in Altoona, Pennsylvania. 
The balance, excluding interest, due the Standard Life 
amounted to $66,950.00. In accordance with the original 
agreement entered into upon the default of the bond issue 
the company acquired individual mortgages on 33 parcels 
of real estate with an aggregate principal as at December 
31, 1939 of $87,000.00. Appraisals of the individual properties 
made by a committee of the Altoona Real Estate Board 
indicated that the loans were well secured. The total amount 
of past due interest on this group of mortgages amounted 
to $9,633.84. 

“Loan No. 340, Greenwood M. E. Church, Connellsville, 
Pa., was granted June 24, 1926. This mortgage is delinquent 
in its interest payments in a total amount of $11,354.55 rep- 
resenting interest for a period approximating 8 years. Loan 
No. 200, R. M. and L. L. Douglas is in arrears for a period 
of 3% years. 

“Loan No. 186, William R. Jarvis, formerly a director 
of the company, amounting to $12,000.00 was delinquent in 
interest payments totalling $4,840.00. This delinquency 
covers a period of over six years. 

“The total amount of interest past due on all mortgages 
as determined by this examination equalled $49,535.78 of 
which amount $39,068.68 was applicable to mortgages with 
interest more than one year in arrears and said amount 
has in accordance with Departmental practice been deducted 
under assets not admitted. 

“Among the mortgages not included in the delinquency 
classification are several loans on which the company during 
recent years advanced additional amounts deemed necessary 
for improvements, etc., in order to protect the company’s 
interests. In certain instances a portion of the additional 

advances was used to liquidate interest past due on the orig- 
inal loan. The following loans are specifically mentioned: 
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Advances Payments 
During During 
1939 1939 
$50,000.00 
,000.00 


Balance 
12-31-39 


8,000.00 
70,000.00 1,475.00 68,525.00 

(502) 42,500.00 

a, 58,000.00 58,000.0C 

* New mortgage loans papers executed, ‘although security excepting 


e “Phillips loan” was substantially the same which secured the original 
ll 


Mort- 
gage No. 

(451) 
4518 

(452) 
*(520) 


Principal 
12-31-38 
$50,000.00 

48,500.00 


42,000.00 


oe, Hill oN 
Land Co.) 


Roy J. Norris 
Harriet M. Phillips 


“This practice is objectionable in that it is problematical 
whether the company would be willing to loan an equal 
amount had it had no previous interest in the properties 
securing the loans, and should, in your examiner’s opinion, 
not be repeated. 

“It is recommended that demand be made for the payment 
of interest past due on mortgages and if not met, in certain 
cases legal action be entered on the bond and warrant or 
note for the collection of amounts due. Those mortgages 
not having similar conditions should be covered by agree- 
ments requiring periodic principal payments in addition to 
interest amounts due in order to make the company’s equity 
more secure and accomplish the ultimate liquidation of 
the loan. 

“Conservative practice and laws prohibit the investment 
of insurance funds in mortgages which are not a first lien 
on the property. The company as at the date of this ex- 
amination held ten second mortgages with an aggregate 
principal of $8,926.10. The full amount pertaining to this 
group is included in the assets not admitted.” 


STATE MUTUAL Life Assurance Company, 
Worcester, Mass. 


Marks Up Gains 


Recording a paid business gain for the third consecutive 
month, the State Mutual Life announces that its paid busi- 
ness for April was a gain of 25.86 per cent over April 1939, 
bringing the Company’ s four months’ gain to 14.29 per cent. 
The Company’s issued business shows a gain of 73 per cent 
for April and 18.47 per cent for four months. 


WESTERN MUTUAL Life Insurance Company, 
Fargo, N. D. 


Report of Examination 


The Western Mutual Life was examined by the North 
Dakota Insurance Department as of December 31, 1939 and 
the report of the examiners was favorable to the company. 
The financial statement as of the foregoing date showed 
total income, $214,836; total disbursements, $143,664; ad- 
mitted assets, $406,542; unassigned funds (surplus), $32,487; 
charter certificates issued, $31,973; insurance in force, $6,- 
463,326. The examiners stated that the company treats its 
policyholders fairly and equitably and that claims are settled 
promptly. The book value of real estate owned at the year 
end was $23, 330 and the examiners stated that of this value 
the company’s original mortgage investment on farms was 
$17, we (the company also has an additional city property of 
$1,500), the excess of $4,086 resulting from capitalizations 
of due and accrued interest, taxes paid and foreclosure ex- 
penses. The examiners recommended that this capitaliza- 
tion be eliminated within a reasonable time by annual charge- 
off from the real estate account so that the book value of 
real estate eventually will reflect the company’s original 
mortgage investment. The company indicates that it will 
follow the examiner’s recommendation. The book value 
of mortgage loans is given as $70,722 and of this amount 
there are six mortgage loans past due as to principal, with 
book value of $7,204 and eight loans, book value $10,004 
past due as to interest. The amortized value of all bonds 
owned is $193,485. 
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AETNA Life Insurance Company, 
Hartford, Conn. 


Purchase Price of Annuity of $100 Annually—Whole Dollars Shown 
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The endless procession of great events and 
distinguished guests at this famous Washing- 
ton hotel, never fails to thrill discriminat- 
ing travelers seeking a standard of service 
which conforms with their individual re- 
quirements in comfort, hospitality and serv- 
ice. That is why they _ at The Mayflower 
when visiting the National Capital. Rates are 
no higher than at less finely appointed hotels. 
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and FINANCIAL RATINGS Ext 
e 
NO RISK HERE | Safety factors of an insurance company are essential ac" 
° for the protection of its policyholders. Gro! 
‘TO! 
You can determine the safety factors of your insurance companies Hon 
through Best's Insurance Guide With Key Ratings. The desirability ao 
of an insurance company's policy hinges upon the following prin- Hov 
cipal factors. H 
1. GOOD UNDERWRITING. a 
2. ECONOMY OF MANAGEMENT. ee 
3. ADEQUATE RESERVES FOR ALL Inst 
UNDISCHARGED LIABILITIES. 
4. ADEQUATE NET RESOURCES. ¢ 
That's one prime thing about The 5 aeten INVESTMENTS. vit 
Waldorf. . .you take no risk mn staying A complete analysis, which gives proper weight to all these im- a 
here on your New York trips. Big portant factors, is made and reflected in the ratings assigned to Le 
comfortable rooms, of course, each each company. Lif 
with private foyer. ..restaurants with Best's Insurance rng With ap! gy shows at : —_ » Lit 
general policyholder's rating of all fire, marine, casualty and sure . 
the widest variety of ee and companies licensed to operate in the United States. The book also , 
prices. . .the convenience of mid-town shows a five year underwriting, financial and profii and loss exhibit 1 
location with two bus lines at the of each company. Lo 
door, and near-by subway. You'll A valuable feature in the “guide” is an exhibit on each company an 
save precious time, and add immeas- showing a classified distribution of assets, such as—cash and United Mc 
abl er : f ‘cit States Bonds—other bonds—stocks—real estate—mortgages—agent's Mc 
urably to the pleasure of your visit. balances—and other assets. 7 
Over 800 Companies Rated—Over 400 Pages of . 
THE Valuable Data bs 
WALDORF ASTORIA KNOW THE FACTS—AT A GLANCE! 
Park Avenue - 49th to 50th - New York 5 
The World’s Most Extensively Air-Conditioned Hotel. ALFRED M. BEST CO., INC. Ni 
HOME OFFICE: BEST BUILDING T! 
75 FULTON STREET, NEW YORK, N. Y. 0; 
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Loyal Protective Life Insurance Company, 
oston, Mass. (Dividend Schedule Con- 
ERE ME SNE SEER AS Pa ye ee 


Manhattan Life Insurance Co., New York, , A 
remy E. Lovejoy Dies—Fordyce Month A 


PEE. 0 6b6 Sbecccscccsccseccecccceccoesesese 
(Gains. DT  tbin dp tehdecerscassennennnes 
(Modification in Single Premium Policies). 

(Claudius Duncan Named  Director- 

i“ _ Changes—January Production 
UP 42% %) COHOSSEOSESESEH SELES EE EEEE SEE ELESESEES 
(Production Increase) oehenetseenesneesceseas 
(President's Month a Success—William C. 


Officers Re-elected) 
Toronto, 


Wilkes Elected Director 
Manufacturers Life Insurance Co., 
Ont. (19389 Results) 
(20% Increase in United States) 
Marquette Life Insurance Company, 
le EE eh ne Ch aad ee een eee ame ened 
Maryland Life Insurance Company, Baltimore, 
Md. (Discontinues Disability Income) 
(Report of Examination Favorable) ........ 
Massachusetts Accident Company, Boston, 
Mass. (To be taken over by Union Mutual 
Life of Maine) 


Massachusetts Mutual , Life ‘Ins. Co.. % Spring- 
field, Mass. (1939 Report—W. H. Nye Klected 
a Director—Home Office Appointme nts—Di- 


Si Dr PD occeccconeeosceccsctecase 
Massachusetts Protective Life Insurance Co., 
Worcester, Mass. (Appoints Grahame) ...... 
Metropolitan Life Ins. Co., New York City 
(Leads in C.L.U, Enrollments) seaneeeenanes 
(Craig, Carpenter, and Ewing Retire—Bass- 
ford now heads Actuarial Division—-Home 


Office Promotions—American Hotels Corpora- 
~~ \ ne tiinpraemepeetany Mortality Very Favor- 
able 
(Statement Re F.B.I. Interview) 
(1939 Re ort) 
PE «nc ancneceses coensece 
(May 1, 1940 Dividend Schedule Reduced). 
Michigan Life Insurance Company, Detroit, 


Mich. (Rates & Values Revise« Income Dis- 
ability I a oe il 
midlen Mutual Life Insurance Co., Columbus, 


(Report of Examination Favorable—Busi- 
oe Dy De Seccneasechecnvecerccccneseséscace 
Ministers Mutual Life Insurance Company, 
Boston, Mass. (Report of Examination)..... 
Minnesota Mutual Life Ins. Co., St. Paul, Minn. 
(Dividends Continued) ...............0c000c. 
(Report of Examination Favorable) 
Modern Life Insurance Company, St. 
Minn. (Removes to Winona) ................ 
Monarch Life Assurance Co., Winnipeg, Can. 
(New Annuity Rates- Continues Div idends).. 


Monarch Life Insurance Co., Springfield, Mass. 
(Report of Examination Favorable) ......... 
Monumental Life Insurance Company, Balti 


more, Md. (Some Rates Changed)............ 


Mutual Benefit Life Ins. Co., Newark, N. J. 
(Revises Dividend Scale—Interest Rates Re- 
D> OMG ng aeecedibuneanseeeaneséctséce 
(Directors Re-elected—Four New , 
(1940 Dividend Schedule) 
ae Gains Reported) 

N.Y.C. Agencies Sales Gains) .............. 

Mutual Life Insurance Co., New York City 
SSveeeaes Inc reased—Annuity Premiums In- 
creas 
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(1939 Dt) i) each Codi en en ab keameiaee ds 
Mutual Union Life Insurance Company, Seattle, 
Vash. (Reinsured by Northwestern Life & 
BOGGS BG BID 6.0.6.0 60 60066660 ccesccccccenss 
National Fidelity Life Insurance Company, 
Kansas City, Mo. (Report of Examination) 
National Life & Accident Ins. Co., Nashville, 
——. (1939 Report Reviewed—Stock Divi- 
den 


National Life Company, Des Moines, Iowa 
(Officers & Directors Re-elected—Gains Re- 
ported) -meeneeame sadbebeébecos be ct es pecese 
PD «205 600506660066060¢600 0060000 
National Life Insurance Co., Montpelier, Vt. 
(Adopts Salary Savings Plan) ............ ee 
Sy Ge PPD .ccccccceseesoseooee 
(Home Office and Other Changes) .......... 
(Slattery to Assist Field—R. M. Tracy Ap- 
pointed Assistant Treasurer) ............... 
(H. W. Mason Elected to Board—Advisory 
Counsel PEE 4 Dikd cabébeescibecceoues 
(Oberlander Appointed Assistant Medical Di- 
D1! ~.hc@¢ccabietsnadhbbbeve dacbasaceseves 
National Reserve Life Insurance Company, 


Topeka, Kan. (E. M. Moore Loses Suit). 
National fielee Assurance Society, Toledo, 
Hon (Reinsured in Ben Hur Life Associa- 
(Taken over by Ben ‘Hur Life , eee 
New England Mutual Life Insurance Co., Bos- 
ton, Mass. (Dividends and Interest Rate Con- 
tinued) 
(W. D. Dexter, Jr., Dies—In Force Figure).. 
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-Officers & Directors Re-elected 


(1939 Report— 
Appointed) 


‘Home Office Promotions—Hall 
(R. G. Dodge Elected a Director) 
New World Life Insurance Company, Seattle, 
Wash. (Stockholders Dividend Tedine 
New York Life Insurance Co., New York City 
(1939 Results—1940 Dividend Schedule)...... 
(1939 Results) 
(George L. Harrison to be President) 


New York a Bank Life Insurance, New 
York, N. Y. (Proposed Schedule of Dividends 
Payable = | ere eer 

North American Life Assurance Company, To- 
ronto, Canada (D. E. Kilgour Elected Presi- 


Game—SFeee CNN Sccccccecccééedaccestéess 
(Revised Guaranteed Life Income Premiums 
& Values—Official Appointments) .......... 
North American Union Life Assurance Society, 
Ce, 2 SE, + os ceesaeedveeeoudss 
Northwestern Life & Accident Insurance Co., 
Seattle, Wash. (Reinsures Mutual Union Life 
££ Fares eee ree 


(Increases Capital Stock—Licensed to Write 
Life) 
Northwestern Mutual Life Insurance Co., 
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Mil- 


waukee, Wis. (Shows Gains—Policyholders’ 
CR ME «wo cdwcocceeedcsccdcssoodese 
See Sr. PIED «4. ceeceseacesouaves 
Northwestern Nat'l Life Insurance Co., Min- 
neapolis, Minn. (Reports 1939 Gains) ........ 
(January Business Increase 16%) .......... 
(Dr. H. W. Cook Dies—Dividend Schedule 
OT 6 ccc ede aac el dees ebbne aoe aeheen 
Occidental Life Insurance Co., Los Angeles, 


Cal. (Reduces Register Lien—1939 Figures— 
ee 
Pn rn De .. .osnestbéseodseoucae 
Ohio National Life Insurance Company, Cin- 
cinnati, Ohio (Columbia Deal Completed— 
a aa a a tale eB ae i a el le 
Ohio State Life Insurance Company, Colum- 
bus, Ohio (New a BUGRGD coccccctec 
(Divdends Continued—New Policies) ....... 
(19389 Gains Re orted) — eteabebtwewesaeeeesese 
(Dr. Sehillimg Retires) ....cccccccccccecececs 
Old Line Life Insurance Company, Milwaukee, 
ee, Se ED “co anccveesdcecoesccceece 
CPEeee GRGGED TRGUUISS) co cccccccccccccccscos 
Olympic Mutual Life Insurance Company, 
Seattle, Wash. (Reinsured in Olympic Na- 
SS Fe er a ee ee eee 


Pacific Mut. Life Ins. Co. of Los Angeles, Cal. 


(Production Gains—New Occupational Man- 
ual—New Policy Form) hh éhcmie ane acacia A 
Pan American Life Insurance Co., New Or- 
leans, La. (Advance Figures) .............. 
Peerless Insurance Association, Chicago, Ill 
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Phila- 


“ee eee 


Penn Mutual Life Insurance Company, 
delphia, Pa. (1940 Dividend Schedule) 
Philadelphia Life Insurance Co., Philadelphia, 
Pa. (1939 Figures—No Dividend to Stock- 


CC  ——Ea ee eee 
Phoenix Mutual Life Insurance Company, 
Hartford, Conn. (Continues Dividends to 
FP SE o—=E ee 
(War Hazard Restrictions—1939 Figures).. 
(EK. A. Kingman Elected a Director) ....... 
a ati a aia a dl re een irate 
Pilgrim National Life Insurance Company, 
See, Ee, CED «a vcccscocecdoecevess 
(Officers and Directors) .4..cccccccccccccecs 


Pilot Life Insurance Company. Greensboro, 
N. C. (Discontinues Single Premium Annui- 
ties) 
(1939 Gains Reported) 
(Record Month for Green) 
(Examined) 


Polish Roman Catholic Union of America, Chi- 
cago, Ill. (Reinsures Polish Women’s Mu- 
I i la a he ee a i ee 

Polish Women’s Mutual Aid Association, 
Wilkes-Barre, Pa. (Reinsured in Polish 
Roman Catholic Union of America) 

Polish Women’s Alliance of America, Chicago, 


Ill. (Report of Examination) .............. 
Postal Life Insurance Company, New York, 
N. Y. (1940 Production Figures) ........... 
Postal National Life Insurance Company, New 
York, N. Y. (1940 Paid Business) .......... 
Protected Home Circle, Sharon, Pa. (Report 
ne a Ae ee ek ee ueedet 
Protective Life Insurance Company, Birming- 
ham, Alabama (Business Increases) ........ 
Provident Life & Accident Insurance Co., 
Chattanooga, Tenn. (Capital Increase—War 
Clause Action Postponed) ee ere Pee 
1939 Statement Figures—Webb Elected 
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oh Mutual Life Ins. Co., Philadelphia, 
(19389 Statement Figures—Davis is Com- 
A Chairman—Dewees and Old Elected 
Medical Directors) 
(Celebrates Diamond Anniversary—New Pro- 
tection-Income Policy) 
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“The above discriminating list of clients recognize that an advertisement in BEST’S 
INSURANCE NEWS is a mark of distinction as only those companies which receive 
our recommendation are permitted to advertise in its columns.” 
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OFF THE PRESS! 


THE 1940 EDITION OF 


BEST’S 
REPRODUCTIONS OF PRINCIPAL SCHEDULES 
FROM CASUALTY AND SURETY STATEMENTS 

















The Seventh Annual Edition of a work produced at the specific request and for the con- 
venience of casualty and surety executives. 


BEST’S REPRODUCTIONS includes the complete principal schedules, from the 1939 annual 
convention statements of 139 insurance companies (listed below) writing casualty and 
surety business, as follows: Income and Disbursements, Assets and Liabilities, Underwrit- 
ing and Investment Exhibit, Schedule G (development of all fidelity and surety losses— 
1932 to 1938), Schedule O (loss reserves deve lopment—lines other than liability and work- 
men’s compensation), Schedule P—Part 1 (loss reserves development for unpaid liability 
including auto), Schedule P Part 1A (auto liability experience), Schedule P—Part 2 (loss re- 
serves development for unpaid workmen's compensation), Schedule P—Part 5 (incurred 


liability losses—policy year basis) and Schedule P—Part 5A (incurred compensation losses 


—policy year basis). 


BEST’S REPRODUCTIONS is a courtesy publication—issued in a very limited edition—and 
available to casualty and surety executives at the actual cost of $35.00 a copy. Orders for 
this work will be filled in the order received and as long as the supply lasts. 


Accident & Casualty Insurance Co. 
Aetna Casualty and Surety Co. 
Aetna Life Insurance Co. 

Allstate Insurance Co. 

American Automobile Ins. Co. 
American Casualty Company 
American Credit Indemnity Co. 
American Employers’ tins. Co. 





American Fidelity & Casualty Co., Inc. 
Ins. Co. 


American General 

American Indemnity Co. 
American Motorists Ins. Co. 
American Mutual Liab. Ins. Co. 
American Policyholders’ Ins. Co. 
American Re-Insurance Co. 
American States — Co. 
American Surety 

Anchor boseatee Co. 

Associated indemnity Corp. 
Auto-Owners Ins. Co. 

Indemnity ins. Co. 

Assn. of Railway Employees 













rp. 
Assur. Co. of Amer. 
Ins. Corp., Lt 

ins. Corp. 


Co. 
Corp., Ltd. 
Co. 


Employers Mutual Liab. ins. Co. 
Employers Reinsur. Corp. 

Eureka Casualty Co. 

European Gen. Reinsur. Co., Ltd. 
Excess Ins. Co. of Amer. 
Exchange Mutual Indem. Ins. Co. 


Factory Mutual Liab. Ins. Co. of Amer. 


Farm Bureau Mutual Auto Ins. Co. 
Federal Life Ins. Co. 
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CASUALTY AND SURETY INSURANCE COMPANIES 
COVERED BY BEST'S REPRODUCTIONS: 


Fidelity and Cas. Co. of N. Y. 
Fidelity and Deposit Co. of Md. 
Fireman's Fund indemnity Co. 

Gen. Acc. Fire and Life Assur. Corp. 
General Casualty Co. of Amer. 

General Reinsurance Corp. 

Glens Falls indemnity Co. 

Globe Indemnity Co. 

Great American Indemnity Co. 
Hardware Mutual Cas. Co. 

Hartford Accident and indemnity Co. 
Hartford Steam Boiler Insp. and Ins. Co. 
Home Indemnity Co. 

Indemnity Ins. Co., 

Interboro Mutual : tor Co. 
Inter-Ocean Casualty 

Keystone Automobile Club Cas. Co. 
Liberty Mutual Ins. Co. 

London Guar. and Acc. Co., Ltd. 
London & Lancashire indem. Co. 
Loyal Protective Life Ins. Co. 
Lumbermens Mutual Casualty Co. 
Lumber Mutual Cas. ~y — of N. Y. 
Manufacturers’ Cas. Ins. 

Maryland Cas. Co. 

Massachusetts Bonding and Ins. Co. 
Massachusetts Indem. Ins. Co. 
Massachusetts Protective Ass., Inc. 
Medical Protective Co. 

Mercer Casualty Co. 

Merchants Indemnity Corp., of New York 
Merchants Mutual Cas. Co. 
Metropolitan Cas. 4 Co., of New York 
Metropolitan Life Ins. Co. 

Michigan Mutual Liab. Co. 

Milwaukee Auto. Ins. Co., Ltd., Mutual 
Monarch Life Ins. Co. 

Mutual Benefit Health & Acc. Assn. 
National Cas. Co. 

National Life & Acc. Ins. Co. 

National Surety Corp. 

New Amsterdam Cas. Co. 

N. J. Manufacturers’ Cas. Ins. Co. 
New York Casualty Co. 

North American Acc. Ins. Co. 
Northwest Cas. Co. 





Northwestern National Cas. Co. 
Norwich Union indemnity Co. 
Occidental Indemnity Co. 

Ocean Accident and Guar. Corp., Ltd. 
Ohio Casualty Ins. Co. 

Ohio Farmers Indemnity Co. 

Pacific Employers Ins. 

Pacific Indemnity Co. 

Pacific Mutual Life Ins. Co. 
Peerless Casualty Co. 

Pennsylvania Casualty Co. 
Pennsylvania Mfrs. ao, Cas. Ins. Co. 


Penn. Threshermen & Farmers’ Mut. Cas. Ins. Co. 


Phoenix indemnity Co. 
Preferred Accident ins. Co. 
Preferred Auto Ins. Co 
Protective Indemnity Co. 
Provident Life & Acc. Ins. Co. 
Royal Indemnity Co. 

St. Paul Mercury indemnity Co. 
4 Surety Co. 

Security Mutual Casualty Co. 

Shelby Mut. Plate Glass & Cas. Co. 
ee Accident Ins. Co 
: 
¢ 





State Farm Mut. Auto. ins. Co. 
Sun indemnity Co. of N. Y 

T exas steve! Ins. Assn. 

Texas Indemnity Ins. 

Traders and General Ins. Co. 
Travelers Indemnity Co. 

Travelers Insurance Co. 

Trinity Universal ins. Co. 
United Pacific Insurance Co. 
United States Casualty Co. 
United States Fidel. & Guar. Co. 
United States Guarantee Co. 
Universal Indemnity Ins. Co. 
Utica Mutual ins. Co. 

Utilities Mutual Ins. Co. 
Washington National Ins. Co. 
West pe Be Ins. Co. 

Western Cas. & Surety Co. 
Wolverine Insurance Co. 

Yorkshire Indemnity Co. 








Zurich General Acc. and Liab. Ins. Co., Ltd. 
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